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Chapter

Welcome to Comersus

omersus is a sophisticated e-commerce system resulting from research and experience
accumulated through years of work in electronic commerce strategies. The system's base
was developed in the year 1997 in response to a great multinational firm's requirements. The
company wanted to replace its e-commerce system, which was based on a famous product
developed in Perl and was considered to be complex, rigid, and expensive. Comersus was
successfully installed in that site and in others due to numerous recommendations. Finally, the
commercial launching of the solution was decided. The commercial implementation of the system
was acomplished in the year 2000, in the Open Source mode

Comersus has been installed all over the world in more than 20000 sites, and has been renowned
in an ecommerce devel opment environment as an economical, flexible, sound, and powerful
solution.

Comersus solutions provide optimum performance in avariety of industries, including: Software,
Book Stores, Retail, High-Tech, Automotive, Consumer Goods, Medical and Services.

Skill Requirements

Using Comersus does not require that you know any programming language. BackOfficet allows
you to define virtually all properties of your on-line store through an intuitive, point-&-click
interface.

However, a basic knowledge of HTML will help you take full advantage of Comersus features.
For example, Comersus can generate for you HTML links that can tie any page on your Web site
to your on-line store. In this scenario, simply being familiar with how HTML links work will allow
you to connect any area of your Web site to your on-line store.

For an introduction to HTML, try these Web sites:

For an introduction to ASP, try aso these Web sites:

http://www.4guysfromrolla.com

http://www.learnasp.com



http://www.htmlgoodies.com/primers/basics.html
http://www.w3schools.com/html/html_i
http://www.comersus.com/books.asp

System Requirements

Comersus uses Active Server Pages® (ASP), apopular programming language devel oped by
Microsoft® for Web-based applications. The basic requirement for Comersusis that your Web
server has support for ASP. In addition, your Web server must support Microsoft Access, SQL
Server or mySQL databases, as those are the applications that Comersus uses for its database-
driven catalog.

Note: If Comersus Open Technologies is hosting your site, you don’t have to
worry about system requirements. Everything you need to use Comersus Cart is
aready installed. Y ou can view current hosting plans at

__________________________

Contact your Web hosting provider to make sure that your Web server can support Comersus.
Typically, Windows Server Web hosting packages meet these requirements. Linux or Unix
hogting packages with Chilisoft and mySQL database should dso be cgpable to execute
Comersus. Just consider that to use mySQL database you will need Power Pack Medium.

Note: Comersusis a database driven application. The size of the database will
depend on the information that you storein it. If you have alarge product catalog
and multiple images for each product, the database may get quite large (severa
MB's). Make sure that you have enough disk space available on your Web server.

To access the BackOfficet or Lite we recommend that you use Microsoft® Internet Explorer
5.0 or above. To download the latest version of Internet Explorer, use the following link:

Specific featuresrequirements

Real Time Shipping: XMLHTTP component indudl with ASP3.0
Component based payment gateways: XMLHTTP indude with A SP3.0
Web File Upload: File System Object indudslwith11S

BackOffice Exports: File System Object indudalwith 11S

Note: if you are using Comersus in Linux with Chilisoft XMLHTTP and default email components may not be
functional in certain versions of Chilisoft.

Technical Support

If this User Guide does not contain the answer to a question or problem that you may have with
Comersus, please visit the Comersus public forum located on the Web at:

http://www.comersus.org/forum



http://www.comersus.com/hosting.asp
http://www.microsoft.com/ie

Technical support isavailable for free at this address, 24 hours aday, 7 days aweek. Y ou will
obtan free assgance from Comersus Community.

Note that optional one to one Technica Support Programs are aso provided by Comersus Open
Technologies. To purchase Technical Support Programs please go to

About Rodrigo S. Alhadeff (Comersus founder)

Comersus was started by a twenty-two-year-old Argentinean programmer named Rodrigo S.
Alhadeff.

Alhadeff started with Computers at 10 years old, using an old Microdigital TK-85 with 16Kb
RAM. He learned Basic Language using the TK-85 owner’s manual. Soon he made his first
artificial-intelligence based friend: “It was a small application to maintain a chat in Spanish.
Actualy I made 3 friends each one with different personalities. | think | could have
replicated my primary school teachers' personalities with enough RAM at that time.”

12 years later, Alhadeff developed Comersus 0.1 in one “long night of winter” in order to
replace an old Perl Cart that crashed suddenly after a huge traffic day on the company site he
worked at.

“Even with the emergency | wanted to make one clean and scalable application to replace
our old cart. From the start | thought about modular small pieces of code that can grow to
compound a huge system. Easy to fix, debug and scale.”

The company went bankrupt and, one week later, Alhadeff still was receiving orders from
the ee.commerce site. “The cart was the only thing that survived, then | thought: | have to do
something with this cart.” Comersus name was a combination between something new,
modern, related to the shopping cart (e-commerce) and alittle historical, solid notion sound
(sus) combined with the letters of United States (US) since the Internet and most
programming reality was produced in the US. Why Open Source? “I read alot about Open
Source movement, Raymond, Linus, Larry Wall and besides that | like the philosophy, |
thought it was the only chance to get good skilled contributors from all around the world in
ashort period of time.”

Some months after the first public release of Comersus, Alhadeff tried in one search engine
the words “Powered by Comersus’ and became amazed at all the results he got about stores
that used Comersus Cart. “I thought that | was on the right track and then | began to
dedicate 100% of my time to Comersus.”

Comersus Software License for Comersus Cart (Free
Distribution)

Copyright (c) 2002 Comersus Open Technologies LC. All rights reserved.



http://www.comersus.com/store

Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice,
thislist of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice,
thislist of conditions and the following disclaimer in the documentation
and/or other materials provided with the distribution.

3. The end-user documentation included with the redistribution, if any, must
include the following acknowledgment:

"This product includes Free Comersus Cart developed by Rodrigo S. Alhadeff
(http:/ / www.comersus.comy/ )."

Alternately, this acknowledgment may appear in the software itself clearly
and legibly at least in cart view.

4. The names "Comersus' and "Comersus Cart Open Source" must not be used to
endorse or promote products derived from this software without prior written

permission. For written permission, please contact Comersus Open Technologies at 8345 NW
66TH ST #3537 Miami FL 33166-2626 United States

5. Products derived from this software may not be called "Comersus', nor
may "Comersus' appear in their name, without prior written permission of
Rodrigo S. Alhadeff.

THIS SOFTWARE ISPROVIDED "ASIS' AND ANY EXPRESSED OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL COMERSUSOR ITSCONTRIBUTORS BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
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THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

This software consists of voluntary contributions made by many individuals on behalf of



http://www.comersus.com/>

Chapter

Getting Started

efore you can start using Comersus, the software must be installed: on your server and
B configured. The following paragraph provides step-by-step instructions on how to perform
this task.

Installing the software
1. Create afolder named Comersus inside WWWRoot (the root of your web server).

2. Unzip comersusX X X.zip inside that folder (right click into comersusXXX.zip, Extract To
¢\ WWWroot\ comersus). Y our Comersus folder must have this structure:

<DIR> 12-20-01 9:22p .
. <DIR> 12-20-01 9:22p ..
DEFAULT ASP 301 10-11-01 12:46p default.asp
GLOBAL ASA 634 12-02-01 12:33p global .asa

STORE <DIR> 12-20-01 9:22p store
INCLUDES <DIR> 12-20-01 9:22p includes
DATABASE <DIR> 12-20-01 9:22p database

BACKOFFICELITE <DIR> 12-20-01 9:22p backofficelite

3. If you want to use a different path for the database file or a different database open the
/comer sus/includes/settings.asp file using notepad or any other text editor and change
pDatabaseConnectionString constant to reflect new location. Nde in Sawrity Cananstqac
yau @n find mareinfarnetion abaut why is desrableto dange detabeselaatian bdfareginglive

4. Define al permissions for database folder and database/comersus.mdb file (instructions
below)

_________________________________________________________________



http://yourWebSite.com/comersus/backofficelite
http://localhost/comersus/backofficelite

6. The first time you run the BackOffice Lite an installation Wizard will be launched. Follow
the simple steps to compl ete the installation. Among other settings you will be asked for a
password. Write down the password so you can login at alater time to the BackOffice Lite

Windows 2000/3, permission instructions

1. Browse to the comersus.mdb file on the server.

2. Right click on the database file.

3. Click Properties, click security tab.

4. Add the lTUSR_MACHINENAME user to the permissions list, and grant this user full
control. (where MACHINENAME is the hostname of the server)

Windows XP, permission instructions

1. Browse to the comersus.mdb file on the server.
2. Right click on database folder.

3. Click Properties, click web sharing tab.

4. Select Share This Folder

Accessing the BackOffice

Thisisyour entry point into the administration area of your online store. To load the same page at
alater time, bookmark the following URL in your browser (make sure you are using Internet
Explorer 5.0 or above):

the window shown below.

Comersus BackOfficet allows you to manage every aspect of your online store via a user
friendly, browser-based interface. When you are usng the BackOffice +, you are actudly
modifying in real-time how your store operates. All settings configured in the BackOfficet are
immediady reflected on your sore (eg. adding a new product, changing a price, €c.).

Nde Careas Free Didribution aves with BakOffie Lite Sne BakOffie Lite is a svdl pat o
BakOffiee+ yau @n usethefdlonnggidetoundesand howvBak Offiewaksdsa
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http://www.yourwebsite.com/comersus/backoffice+
http://www.yourwebsite.com"
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Enter your User and your new password and click on the Suamit button. Y ou will be logged in
and the BackOffice start page will be displayed (shown below). On the left side of the window is
the man navigation bar, whose fegtures are described in the following chapters of this manual.
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it and Rest theBadk Officepessnard

BACKOFFICE + PP T T e

M A LA EM ERT T

wiings st . ki kgt i | E T =

Comorsus BackO#fico Menu ﬂ-"\l $foea dr Cpws Clora

Wi g, today is GBT1LA0ED, Bnce pour Lst lgen, e Flore has © new vishs
#7 nem orders a0t mang |, Tou have 3 reverss T moderaie

Main Mesw Shartwls
SeTngE Sales Frrerashing
. Shralfroant Product dslel dhart
Sales b Cusinmery List 8l quistiwners.
it ctn adime
Ll Sk pregees 1
Bsowt Orery
Een e —
AT I
et | etz I
wpn ooy (I
s gon N

i Afer lnlieg & dpider, Fow Joesle | fowl i the cold of sisht! ® FS 1o relosd

Setting Up Your Store
Follow the steps outlined below to quickly configure your store.




Configure general store settings. Using Utilities/Setting Link.

Add productsto your catalog. Next, you can start adding products to your store
cataog. To do this, select Sad-rat, Pradudsfrom the navigation menu, and then dick on
Ad Praduds The Add Product Option takes you step by step through the process of
adding a product to your store, so it's a perfect tool when you are just getting started with
Comersus. How to add a new product to your online catalog is the subject of Chapter 4
of thisguide.

Add shipping options. After adding products, you will probably want to specify which
shipping options you are going to make available to your customers. To do this, select
SaeSdtings Shipangfrom the navigation menu, and then click on Add Shipang Type Refer
to the chapter of this document dedicated to ShipangOgtiasfor more information on this
feature.

Add payment options. Then, specify how cusomerswill pay for their orders by adding
payment options to your store. Select Sae Sdtings Paymet Optiansfrom the navigation
menu, and then click on Add NevPaymat. There are two main types of payment options:
red time and non-real time (also referred to as on-line and off-line payment options). In
the fird scenario, the payment is processed immediatdy, which is how credit card
transactions are often handled on the Internet. In the second scenario, the payment is
collected after the transaction. Setting up areal time payment option requires that you
have an account with a payment processing company. Read the Paymat Optians section of
this guide for details. Depending on the Payment Gateway used you can dso define alink
Recapt (Order Confirmation Page) and a Slent Response (specid sgnd from the
Payment Gateway that will update order status and distribute Digital Goods at Comersus
after the payment is authorized)

Link to your store. Findly, use the Ilink to your dorefront

e e R

more information about how to accomplish this task, you can also refer to Apoadx A.

You're done! Customerswill now be able to come to your online store and start purchasing
products from you. Comersus has many other features that you can configure at any time: various
types of discounts, promotions, filiates, auctions and much more. This User Guide will describe
every one of them in detail.

In the next section, we will take a closer ook at how to define anumber of general settings for
your on-line store.

Nde asdy thet sirefetureslikeA udians Rell TimeUPS dcarealy aaladewith iticd Pone Padks

Security Concerns

Before going live with your store you will have to verify your company security policies and
maybe obtain advice from a Security Specialist to avoid the attack of Crackers and fraudulent
activities from users.

We will provide someinitial tipsto secure your store.

12


http://www.yourWebSite.com/comersus

Database: if you are using Access you must consider that the database is stored in one file named
comersus.mdb By default anyone can download the file by knowing the real location and name.

What can you do to prevent this? 1- Rename the database file and change the database folder
name also reflecting those changes at comersus/includes/settings.asp 2- If it’s possible move the
database file to some folder outside public access and relate the file to your store using DSN 3-
Add a password to the database folder so if anyone tries to download the file the login screen will
appear (Comersus Hosting Service lets you do this since Comersus uses an exclusive mix of
Windows and Linux Server) 4- Add a password to the database file from Access and reflect that
change to comersus/includes/settings.asp

If you are using SQL Server and mySQL just be sure that your password is not the default and
prevent remote DB administration if possible. Y ou may also check with your database vendor for
regular patches to security bugs.

Encrypted infor mation: Comersus stores sensitive information using RC4 algorithm (or DES if
you have purchased Power Pack Premium). If anyone gets a password or credit card directly from
the database, he will till have to decrypt that information. The only way to decrypt the
information is with the Encryption Key located at settings table. We provide a default encryption
setting that must be changed to any other string prior to going live. Consider that all your
previous passwords and encrypted data will not be accessible anymore if you change the key. Y ou
can use Diagnostics and Tools to reset the password once you have changed the Key in order to
grant BackOffice access.

You can also use any other encryption system with Comersus but thiswill require a
customization. Comersus Official Hosting has Third-Party encryption components just in case
you need additional security.

Web Server: Microsoft 11S had some well known bugsin 3.0 and 4.0 that allow Internet users to
view the source code of ASP scripts. As you may imagine thisis a dangerous security threat since
anyone can view your database |ocation and Encryption Key with access to the source code.
Update your web server with the latest patches and subscribe yourself to security lists to be
notified about the latest security bugs in the software you are using.

L ogs: ask your hosting provider about the possibility to view the logs of your FTP server in order
to determineif someone elseis accessing the filesin your web server.

Passwords. do not use easy to guess passwords for your database file, FTP server and Comersus
admin passwords. Use a combination of |etters and numbers and avoid known English dictionary
words. Do not write the passwords and change them on aregular basis.

Back Office: Rename BackOffice Folder and use Web Server security to prevent outside access
to that folder if possible. The BackOffice will log the last login date so you can verify that nobody
uses the BackOffice with your own profile.

Prevent automated registrations: Thisfeature adds arandom graphic string in the customer
registration form. The customer should read and enter the characters to prevent automated
registrations. To improve security of this feature you have to create your own graphic
combinations with new codes and enter them into comersus_optBoxCode.asp array

Credit Card information: Try to use an online payment gateway since in that case you will get
more security validations (CVV2, AVS, etc) and the card number will not be stored in your
database. Y ou can always retrieve credit card numbers by using your payment gateway reports.
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Silent Responses. Rename all Silent Response scripts to avoid the situation where a customer
posts an order and then loads in the browser address the Silent Response to change the order
status to paid without making the payment. Note that this cracking method will not work with
some payments like PayPal since they provide additional security rules, but we advise to rename
those scripts anyway. Consider also that you will have to set the new script name in the Payment
Gateway Control Panel.

Trojans: you can implement all security policies explained above but if someone placesaTrojan
application in your machine, they will probably have accessto your files and keystrokes. Avoid the
execution of attachments and use an updated Antivirus and IDS such as Black-Ice Defender,
Norton Internet Security or Zone-Alarm.

About Security Check: you can download Diagnostics and Tools from Comersus Downloads
Page. There you can find a Security Check option that will make tests and provide automatic
recommendations that could be used as a complement of a manual verification of security
conditions.

14



Chapter

Settings

he file Carerad induded stingsagp allows you to configure the database location, database
T type and default email configuration for Error Trap script. All other settings are contained in
settings table in the database and you can modify them with BackOfficet or Lite.

BackOffice Lite and + Programs also have a settings.asp file located in
Comersus/backofficet(or Lite)/includes/settings.asp where you can configure some basic
functions of the BackOffice (like demo mode, path for upload, etc)

StoreFront Basic Settings (comersus/includes/settings.asp)

By editing thisfile with atext editor you will be able to define an alternate connection string,
database type or database location. Y ou can also define Email Settings for Support Error script:
these settings are used for outbound Support Error. Email configuration of Advanced Settingsis
not used for Support Error since those settings are stored into the database and if some error
occurs, probably database will not be accessible.

" Alternate connection strings

' VL Sarver locd or remote [P in EERVER=

' pD atabaseConnection3ring = "Driver={ QL
Server};UID=comersus;password=123456; DATABASE—comersus,SERV ER=127.0.0.1"

' &t Oledb connection

' pDaabaseConnection3ring = "Provide=Microsoft 2. OLEDBA40" & "Dda
Source="& server.mappath("../database/comersus.mdb™)

"DSN connection, you must definethe DSN firg in your server
' pDatabaseConnection3ring = "D SN=comersus’

15



'DSN lessconnection

pDaIabaseConnectionString = "Driver:{ Microsoft Access Driver (* mdb)} ;DBQ="
& server.MapPath("../database/comersus.mdb”)&";"

" Emall Settings for Support Error stript (if therdsaDB error, this data cannot be retrieved from
the DB)

pSupportErrorEmail From ="you@yourDomain.com"

pSupportErrorSMTP = "smtp.yourDomain.com”

pSupportErrorEmail Component ="Jmail" ' options are Jmail, ServerObjectsASPMail1,
ServerObjectsASPMail2, PersitsASPMail, CDONTS and BambooSMTP
pSupportErrorShowDetails  =-1

StoreFront Advanced Settings

Using BackOfficet+ you can browse to Settings/Configuration. Using BackOffice Lite you can
browse to Utilities/Settings option.

From this option you can edit in real time all the advanced settings of the store grouped in severa
categories.

o Company Information: Company or sore name and address appear on many shopping
cart pages and on most e-mail messages sent to customers. Here you can aso specify the
phone, fax, zip code, etc. pCarpayLap here you may specify the name of the imagefile
tha will be used on store header. The default imageis called lap isR.gf. Make sure thefile
is height=58 width=213 pixels or smaller. To upload thisimage you can transfer thefile
viaFTP to the " comersus/store/images’ subfolder on your Web server.

0 StoreFront Behaviour: pMaxA ddCartQuartityis the largest quantity your customers will
be able to order for one product (i.e. 20 means that they can only order up to 20 units of a
certain product). pMinimunPurdnesei s the minimum dollar value of the products added to
the shopping cart for your store to accept the order. Orders below the minimum are
considered too small and will not be processed. In al cases, customers whose shopping
cart contents don’t meet one or more of these criteria are notified of the problem during
the check out process. pStad-ratDeraViakeis an important setting for testing purposes. If
you have an error in your store you should switch to demo mode in order to make a
debug and try to determine which SQL sentence or script is causing the error. pOrdaPreix
and pCugarePreix are used to determine a prefix to be added in the beginning of all
automatic numbers for customers and orders. pldStore is used to identify each unique
store in a shared environment (you can detect actions from each store and share or not
share the cart among several shops for example). pN dtakAwvadA ddngis used to detect if
the product has stock. If it doesn’'t, Add Button and links will disappear for that product.
pShonSajV ievis used to show the stock for the productsin the storefront.
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pUsShipaingA ddvessis used to enable the link to shipping address form in the checkout
process. pRandoPassaadi's used to enable random password generator for new
customers pAlloaMNenCudare is used to enable new customers form in checkout process;
if you don’t want new customers to register just change this setting. pStad-aetianis very
important since it defines the domain and folder where Comersusisinstalled in the server
and thislocation is used by several scriptsto send emails, determine the location of
certain files, etc. Don't use http; avalid location is local host/comersus. pFaeSdaetOptiads
is used to check if the customer selects at least one variation of the drop down variations
before adding. pEneytiaPassaadis the encryption string for RC4 agorithm. If you want
to change this setting, all your previous passwords and encrypted credit cards will not be
recognized. Make sure to change the password before you logout or you will not be able
to login again to the BackOffice if you changed the encryption password.

plndxV istCaunte is used to increase the visits counter to the store if they arrive to
default.asp script (direct access to categories or other parts of the store will not be added).
Sometimes you want to disable this setting for performance reasons since you can also
count visits using any Visits Counter provided by the web server. pShonBTdBPrieis used
to display Wholesale prices to Retail customers. pUsEnoyptedTdd is used to encrypt the
order total before filling an online payment form such as Authorize.net form.
pSedPlainText is used to send credit card information unencrypted (useful just for testing
purposes, don’t enable this setting for areal world store). pRoasShoanis used for the
Dynamic Index table that displays atable filled with products. pSiak QuentityCanird is used
to check if thereis enough stock in add and recalcul ate steps.

o0 Optional Features.

* You might want some specific optional features like Wish List, StoreNews,
Forgot Password, List Best Sellers, Related Products and
0GetRelatedProductsLimit (a setting to define how many related products to
retrieve), Customer Reviews and pProductReviewsAutoActive (to activate al
reviews without BackOffice moderation), Email To Friend, Newsletter, Auctions,
Real Time Shipping, Price List, CurrencyConversion, One Step Checkout, Fraud
Prevention Mode.

Some of these optional features are only available with Power Packs. You can
find more information about Power Packsin the Appendix Section

Nde TheWidLig fetured Careasdlorsyor agarestopaeitarsthet theylike but
arend redytobuyrigt a thet momet, inanideal beske franwhidh they @n rerieethem
a anytime Theadvantageisthet when they areresdy toarde, they dan't nesdl tossardh for
theepradudsagan All they havetodoislagintother acount, det VievWidh Lid, ad
add tothesguoing@art thepradudsthat they arenow resdy to purdnese (seeimegebdon).

Toaddapradud tother Wish Lig, usrswill didkk antheAddtoWidh Lig buttan lozted an
eqypala ddalspeeinyar dae If theWidh Lid fetureisnd adive thet buttan isna

dglayel
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E-mail Settings

Comersus automatically sends your customers e-mail messages under these circumstances:

o O O O

When they place an order, to confirm the order.

When they place an online payment through PayPal, or on-line credit card payments.
When they forget their login password, to remind them about the password.

When they win an auction or their bid is surpassed.

The e-malil settings allows you to configure:

(0]

o

The E-Mail component is probably the most important setting in this section. Thisis
what tells Comersus the e-mail program that your Web server is using to send e-mail
messages. "CDONTS" is the default setting. CDONTS is a script used by alarge number
of Web hosting providersto allow Web sites to send e-mail messages to their visitors.
Check with your Web hosting provider to find out what application isinstalled on your
Web server to handle e-mail messaging. Other popular applications (COM Objects) used
for this purpose are: IMAIL, PersitsASPMail, ServerObjectsASPMail and BambooSmtp.
Comersus provides a Free Utility named Diagnostics and Tools to identify the
components installed automatically.

Admin E-mail: Thisistypically the address of the person that is managing the store, or
“aminidrator”. This address receves order notifications, payment notifications,
encrypted credit card payments and auctions notifications.

“From” E-mail: Thisisthe addressthat isused for all messages and invoices sent
automatically from your store to a customer. This address shows up as the “From”
address in the message that the customer receives, and it istherefore also the address that
replieswill be sent to, if the customer decidesto reply to a message.
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0 SMTP Server. Thisis the send mall trandfer protocol server. It can be aremote server
aso.

o Debug Email: Thisoption isuseful to determine the cause of email sending errors since
it will display the error description on screen.

Changing Your Password

To change the login password for your BackOffice+ or to add more administrator profiles select
Sdtings Adnindraias

Create anew user or modify an existing one. Note that the admin profile that you are using may
not have the permissions to modify other profiles.

If for any reason you cannot login to BackOffice+ you can download and install Free Diagnostics
and Toolsto create a new user admin.

Note: Whoever isin possession of the BackOffice +'s User and Password has
access to virtually every aspect of your online store. Make sure that you keep your
password in a safe place and that you do not share it with anybody other than
those people that you want to have full access to your store.

General Conditions

At checkout time, the customer will have a caption: “Y ou have to agree to the following
conditions to make a purchase”. The conditions can be changed from BackOffice+ using this link
at Settings Menu.

Note: If yauwert todengeGewd CadtiasusngBakOffieL iteyau will haetopefama QL stee

Currencies

From this option you can create new currencies defining sign, name and conversion factor. If you
have the optional Currency Conversion Feature included with some Power Packs your customers
will be able to make conversions between currencies in the storefront.

States and Countries

From this option you can administer the states and countries displayed in your checkout and
registration script. If your store only alows purchases from US, you can delete all other countries
for example.

Tax, Payment and Shipping are covered in special chapters of this guide.
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Chapter

StoreFront

he Sad-rat menu alows you to add products to your on-line catalog using aform. It also

alows you to modify existing products, add product options (e.g. color and size), add or edit

product categories, and more. Y ou can aso moderate Customer Reviews, Define Discounts,
Distribute a Newsl etter, add new records to Dynamic News and create Auctions. Y ou can also
manage stock, define Related Products and administer suppliers.

Getting Ready to Add Products

Before you start adding product information to your on-line catalog, it is agood ideato get the
product information ready. Hereis alist of the things that you can add to your product catalog,
along with some comments related to their formats.

0 Product name, SKU, and a description. The description field supports HTML tags, so
you can use the product description that you have aready used in another Web page, by
copying and pasting the HTML code. If you don't have a formatted product description,
just use plain text, as you will be ableto format it using BackOffice+ (e.g. bold, italics,
bullets, etc.)

o Pricinginformation. You can set 3 pricesfor each product: List price, retail price and
wholesale price. The only one required by Comersusis "retail price”, which may or may
not coincide with thelist price. If it doesn’t, the store will show “you save $XXX”

message.
0 Product images. You can have 2 images for each product.

- Thumbnail. Thisisthe small image that typically appears on al pages that display
more than one product (e.g. search pages, etc.). The size of thisimage must be
100 x 100 pixels or less. The supported formats are JPEG and GIF, which are
the standard graphic formats acceptable for the Internet.

- General Image. This is the image that is displayed on the product detals page.
The size of thisimage must be 200 x 200 pixels or less. The supported formats
are JPEG and GIF.

0 Product Categories. Are your products organized in categories? If not, you may want to
consider organizing them in categories before you start adding them to the catalog. Note
that Comersus supports multiple subcategories. In other words, you could have "Toys/
Babies/ Bath Toys' where "Bath Toys' is a subcategory of "Babies", whichisa
subcategory of "Toys'. You can dso define an image for each category to make listings
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more attractive. Y ou can aso include an image for each root category, so you will get a
good looking categories page.

o0 Product Options. Do your products come in different sizes, colors, etc.? Have those
detals avalable aswdl. In Comersus, they are called Pradud Optias

Adding New Products

AddPradut adds a new product to the product catal og.
The following isabrief description of the form fields contained on the first page.

roduct
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0 KU - Enter the product SKU or Pat Number, which typically is a combination of
letters and numbers. Note that the database will aso automatically add to each product a
unique Iten Nurbe, which is not displayed on this form. The Iten Nunrbe uniquely
identifies the product in Comersus database. The KU, instead, is your own product
identifier.

0 Product Name - Enter the product name (Max 255 characters).

0 Description - Enter adescription for the product. Thisis the description that will be
displayed to your store visitors when they opt to receive more details on a certain product.
For example, if they run a product search, the shopping cart will return N items on the
search results page. If they click on "More Details' next to any of the items, they will be
shown a page that displays the product description that you are entering here (together
with the gred imegeand other product information).

Note: You canuseany HTML tag to format the text in thisfield. For example,
you can use the <b></b> tag to make aword bold. This aso allows you to link
to other pages on your Web site, display additional product images, etc.
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Retail price - Enter the price you will be charging your retail customers. Y ou can
automatically charge wholesale customers a different price (s=B2B pricshbdon).

List price - Enter the list price for the product. Thisis an optional, but very useful field.
If you enter a price here, then you can use the ShowvSavingsfeature described below. Note:
make sure the lig prieeis higher than the aHineprie

B2B (Wholesale) Price: Thisis dso an optional field. The field defines the price that is
displayed to B2B wholesale customers and used to calculate their order totals. Y ou can
define which store visitors are wholesal e customers under Customers Menu. See the
section of this user guide dedicated to that topic for more detalls B2B wholesde
customers are automatically shown the wholesale price.

Soecia Prices: Snce Comersus 400 you can dso define specid prices for each
customer. List the customer from Sales and Customers menu and select Assign Specia
Prices.

Thumbnail image - Enter the thumbnail image file name and extension. Do not enter
any directory path, just the file name (e.g. "myimage.gif"). Comersus assumes that images
for the product that you are adding have already been uploaded (or will be uploaded) to
your server. All images must be uploaded to the following directory:

If you haven't already uploaded images to your server, you can do so by using Comersus
automatic upload component, accessible by selecting Udced Imeges from the Praduds
menu.

To upload images using this component, Broaseyour computer until you locate the file(s).
When you are done locating the file(s), click on Udcedto automatically move them to the
right directory on your Web server. Y ou will receive a confirmation message indicating
that the upload was successful.

To upload images to your server you can also use any FTP program. Many are available
in the market, often free of charge. In addition, your Web hosting service provider may
have some for you to download as well. For alist of good FTP programs available for
download, run asearch for "ftp" at http:/ / www.download.com

Image - Enter the file name for the product’s general image. Make sure that the image
has been uploaded to your server, as described above.

Category 1, 2 and 3 - To give you maximum flexibility, Comersus allows you to assign a
product to multiple categories. For example, a gift shop could have the same poster
appear under "Posters’ (first category) and under "Home Décor” (second category). To
manage categories and subcategories, see Crette and Malfy Praduxt Cateries Y ou can
assign the same product to unlimited categories just by making some modifications to
BackOffice +. By default it comes with 3 categories since it is unusual to assign one
product to more than 3 categories.

Active - All products are active by default. If you uncheck this option, the product
becomesinactive, and will not be shown in your store. The product will stop showing up
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in any search and/ or catdog page. Make sure tha you have not placed hard-coded links
to this particular product on any other page of your Web site.

Show In Home and Hot Deals- Y ou can set any item in your product catalog as a
SowvinHareor Ha Deds This gives you the ability to promote certain products in your
on-line sore. All Ha Dedsare displayed in a special page that you can link to from any
other page on your Web site. For example, many Web stores link to the Spasadspage right
from thar home page Show in Home Products will be shown a
comersus_dynamicindex.asp

Weight - Enter the product's weight, in pounds. The weight can be used for dynamically
calculating shipping charges. For information about configuring shipping options see
Shipang Optias If you st the weight to zero, then customers will not be prompted to
select a shipping option during the check out process. This can help you both with items
that you do not ship and with those for which you want to offer free shipping.

Stock - Enter the current stock leve for this product. Thisis an optional field, which can
help you manage your inventory. If aproduct is out of stock and you have selected Shov
Out d Sak then the product details page on your store will display an “Out of stock”

message. However, this will not affect your customers' ability to buy the product. In other
words, products can be purchased even if their stock level is 0. If you don’t want a
product to be available for purchase, then uncheck the A diveoption.

Form Quantity - You can define the quantity to be allowed in the drop down quantity
selection of viewitem page.

Availability Timein the viewitem page you can show the usual Delivering Time for this
product.

Digital Goods Y ou can define a download link, a serial code or any other digital goods
text to be didributed auttomdicdly with Slent Response from payment gateways.
Remember that since Comersus 4.10 you can also use optional Unique Serial Codes that
will distribute unlimited serial codes defined previously for each product to be sold. There
isdso an optional package to distribute digital goods from Customer Menu (Show Order
screen) with the advantage that the customer will not find out the real location and name
of the file downloaded.

Click on the Add button to add the product to your catdog. A confirmation page will be
displayed. Then you can opt to add Optiansto your product (discussed in the next section), modify
it, add another product, or return to the product management window.

After adding the product in BackOffice+ you can distribute a Newsletter to all the customers with
the information about the product just added.

Setting Product Options (variations)

Comersus allows you to add up to two sets of options to each product. These are additional
purchasing options that you are offering to your customers on certain products. For example, a
product may be available in different sizes, colors, etc. Customers select these options (if any) on
the product details page before adding a product to the shopping cart.

Comersus gives you agreat ded of flexibility in creating and managing product options:
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0 You can add an option to just one product in your catalog or all of them at the same time.

0 You havethe ability to associate an additional fee with each product option. Thefeeis
automatically added to the product’ s base price when the product is added to the
shopping cart. So an oak frame may cost an additional $20 for a certain painting, but $30
for alarger painting. Different sizes on at-shirt, instead, may not add any amount to the
base price.

0 Youcan set an additional option as “required” or not. For example, customers may be
required to select the size of a sweater, but not the optional gift wrapping.

Before you add options to your products, take alook at how they are organized in your store's
database. Product options work as follows:

0 Option Groups—Option groups define the main attribute (size, color, weight, etc.).

0 Options—Options are the choices within that attribute (small, medium, large, etc.). So to
assign aproduct a certain set of additional options (e.g. three sizes), you will first associate
the product with an option group (e.g. size), then select three options to add to that group
(e.g. small, medium, and large).

To create options and option groups, follow the steps outlined below.

Create a new Option Group at StoreFront/Products/Option Groups Menu by typing the

group name in the Graup Narefield and then clicking on the CresteN evOptian Grap button. For
example, "color" or "size" could be the name of a new option group. The new entry will not
appear inthelist.

0 From the Sad-rat/ Praduds menu, select Madfy OptinGraups to Praduds A ssgiets The
window that is displayed lists the current option groups for the selected product.

Modifying & Deleting Products

To modify an existing product, click on Maify Praduds Y ou can locate the product that needs to
be modified by searching for it, or by viewing acomplete list of the products per category saved in
your product catalog. Searches are conducted on the product’ s name and description.

If you select lig per ategy, you will be shown n products per page in order to locate some specific
product.

In both cases (search or list all), the results page will list the product SKU, product name, and the
following links:

o Maodify - Click on the Madfy button to modify the product properties. The form that is
loaded is very similar to the Add NevPradud form. Refer to that section of this document
for more information on each form field.

0 Delete - Click on the Ddgebutton to delete the product from the database. Nde if yau
wart to preat thepradud framn beng dgdayad an yar avinedae but you wart tokep it in the
detabese nekethepradud inedive dond dddeit. Thisdloas yau to terpaaily preet pedefran
buingan item but it gvesyau thedality to meketheiten aalladefa sleagpn a anytine [ngexd,
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Multilanguage Support

Y ou can also enter all product descriptions, optionals and categoriesin several languages. To do
so first you have to add languages from settings, languages menu. Then you have to modify the
product and in product view you can find alink to modify other languages. The same procedure
applies to optionals and categories. The language will be changed depending on user selection.

In the BookStore demo store you can find how to define different layouts per language
(English/Spanish example). That isimportant since you also want to change a GIF button ADD
TO CART to AGREGAR AL CARRO.

Y ou can find more information about |languages schemain Appendix section.

Creating and Modifying Product Categories

Product categories allow you to organize your product catalog and make it easier for customers to
browse through your on-line store. With Comersus you can create multiple categories and
subcategories, and assign a product to up to three categories or subcategories. In addition, you can
create up to four subcategory levelsin the category tree. For example: "greeting cards' (category),
“business’ (subcategory of "greeting cards"), "thank you cards" (subcategory of "business"),
"classic” (subcategory of "thank you cards'), etc.

Note the following definitions to understand how to create a new category:

0 Root. Thisisthetop level in the category tree. When you create a new category, you will
set it as arad category unless you want it to be a subcategory of another category.

0 Categories. You can have unlimited categories.

o Parent Category. Thisisthe category to which a subcategory belongs. When you create
anew subcategory, select the category that it belongs to from the Parat Caegrydrop
down menu. Note that parent categories cannot contain products. Their subcategories
can, unless you want them to also be parent categories. Therefore, you will not be able to
select a category as a parent category if it contains products.

0 Subcategories. The process of creating a subcategory is the same as creating a category.
The only difference isthat you will have to specify which parent category or parent
subcategory this subcategory belongs to. Comersus supports up to four category levels.

To create a new category or subcategory:

o0 Click on Sad-rat/ Pralus/ Add Cateyry.

0 Enter acategory Desrigtion Thisisthe category name that will be displayed in your store
when people browse the store by category, together with the category image.

o0 Specify which category this subcategory belongs to from the drop-down menu. If thisisa
top level category (i.e. thisis not a subcategory of any other category), select Rat from the
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drop-down menu. If a category does not appear in the Parat Categry drop-down menu
thereason isthat either the category has products assigned to it or it is the lowest level of
category that Comersus supports (i.€. it cannot have subcategories).

o Click Saeto add the category to your store. Y ou may assign products to this category
when adding a new product, by using the Madfy Pradudsfeature under Sadrat/ Praduds

To modify an existing category or subcategory:
0 Click on Sadrat/ Pralds/ Caegries/ Modify

o Alistof al existing categories and subcategories is displayed. Subcategories are displayed
below the parent category to which they belong.

0 Select the category that you would like to modify by clicking on Maify Dddeon the right
side. Y ou will be shown awindow identical to the Add Nev Categrywindow discussed
earlier in this section.

= Toturnacategory into asubcategory, select what will become its parent category
from the drop down menu and click Madify.

» Toturn asubcategory into atop level category, select Rad from the drop down
menu and click Madfy

= To delete acategory, click on the Dddebutton. Note that to be able to delete a
category, it must not contain any subcategories, and no products can be assigned
to it. You will first have to delete its subcategories (or assign them to another
category or subcategory), and delete the products that belong to it (or assign them
to another category).

Managing Inventory

Comersus automatically keepsinventory levels updated for you. When you add a new product to
your product catalog, you have the ability to specify theinitial inventory level. Asorders are
submitted and paid or marked as paid for a particular product, the inventory level for that product
is adjusted accordingly.

Since you may receive new shipments of products, or produce new ones, etc. you need to be able
to change the inventory settings & any time. To view and modify inventory levels, sdect Sadrat
/ Praduds/ Sak mainmenu.

Y ou will be shown severa choicesto list, view charts and modify the stock of all productsin your
product catalog

To adjust the stock for some product click on Modify Stock.

Regarding the adjustment of stock at purchase time, you have to consider that you should not
update stock with each order sinceit’s very common for payments to be rejected and for online
ordersto remain uncompleted. It's a better schemato update stock only after payment. With
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Comersus you can update stock using the Silent Response of your payment gateway. Y ou can also
update stock for off line payment orders using BackOffice+ by marking one order as paid, the
stock and sales statistics of that product will be updated. If you get a chargeback for one payment
you can make a RollBack for the order using the BackOffice and the stock will be updated.
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Advanced Stock Calculations

After adding a new product you can enter additional optional fields that will produce advanced
stock calculation for report purposes.

Nde fa idingpradudsya @n dik an St Sak Ledstoetea thisinfametian
Thosefields are:

Security Stock: the minimum stock level that is allowed for that product

Order Cost: gobd cogsinvolved to re-order that product (shipping, handling, etc)
Delay: daysto get that product

Minimum Order: minimum order for that product as it was specified by the supplier.

If you have loaded dl these information and if you have a leest three months of historic salesin
your database you can use the Security Stock Report (Sales & Customers/Reports).
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This report will iterate through the entire cadogue and it will show a detaled advanced
information about inventory like:

* Current Stock

» Aflagtoidentify if theitemis below security level

» Unitsto get Security Level

* Recent sdles of this product

»  Simple estimation for next month

» Re-order recommendation including costs and delay times

» Direct link to Supplier Information

Related Products

Y ou can define related products for one item. Thisis agreat marketing tool since it allowsto
create a Cross Selling Schema. At product details page you can get related products and show
them to the customer so they can decide to purchase those products also. For example: if the
customer purchases aradio you can offer batteries as related products.

Related Products are managed from StoreFront/Products/Rel atedProducts

Bundle Products

A Bundle Product is a product made with other products. Y ou may want to use this feature in the
following scenario: a dothing company with T-Shirtsin different sizes, colors and models with
the requirement of maintaining stock for each variation.

Y ou can aso use one product with Optionals but in this case you cannot maintain stock for each
variation, you cannot run Sales Reports differentiated by variation and you cannot use different
images for each variation.

All this problems are now solved by Bundle Products.
Instructions:

1. Create the main product in the usual way, consider that the description and details should
be generic to include every product of the bundle (like T-Shirt in several sizes and colors).
Price and stock of this product will not be used so you can leave them empty.

Create each product contained in this Bundle. Here you have to load price and stock.
From Products Menu, Select Main Bundle, select the product just created.
Then click on the Assign Products link.

o~ w DN

Select each one of the products contained in this Bundle.
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Each one of the products contained in the Bundle will not appear in the store as individual
products (they will not be listed in Searches and Listings). Only the main Bundle Product will
appear there. When you click on the details page for the Main Bundle, you will get a compound
page with each one of the products contained, the stock, price, images and links to add to the cart

Rental Products

If you want to rent rooms, DV Ds, CDs, etc you have to specify that theitemisarental product.
In this case the product cannot be added directly to the cart. The customer will have to select
from/until dates. The selection will be compared with current reservations and if the period is not
reserved the item can be added to the cart. The price will be calculated asitem price * number of

days.

To simplify user selection you can enable Java calendar from BackOffice/Settings/Configuration.
In this case two calendars will appear in the screen to select from/until.

Note that current reservation will not be saved until the payment is made and a silent responseis
posted back to the cart or until the administrator mark the order as paid.

Rental products cannot be recal culated inside the cart since the quantity is determined directly
using the period provided.

Compare prices with Amazon

With this feature enabled Comersusis able to perform area time comparison with Amazon.com
catalogue, if your priceis better it will show amessage “Better price than Amazon” and alink so
the customer is able to verify that information.

Nde Thsfetueisaaladealyfa Baksa thistime Thesript nesl far thisfundian isindudad with Pone
Padk Premium
To configure Compae with Amazon, Q to

ihittps://associ ates. amazon.com/exec/panamalassociates/join/devel oper/application.itm].  and
get a Token, then go to https/ / assodaes.amazon.com and get an associate |D. Enter your
Deveope Token and Asxociae ID in Comersus BackOffice Settings Configuration indde

pAmazonDevK ey and pAmazonAssociateK ey and enable pCompareWithAmazon.

Edit all the booksin your store and enter the ISBN inside Comersus sku field. Then you can load
the detalls page for a spedific item and show to final customersif your prices are lower than
Amazon prices.

Suppliers

Y ou can manage suppliers from StoreFront/Products/Suppliers menu. There you can add and
modify suppliers and you can also view a Report of products ordered by Supplier and a chart of
products quantity per supplier.
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Suppliers are important since Comersus may also send email notifications to one supplier when
the stock is lessthan a certain value. Y ou can make an automatic procedure of new orders with
your suppliers using Comersus.

Note that this Supplier Notification feature is originated from Silent Response notifications of
Payment Gateways or from BackOfficet+ (changing order statusto paid).

Moderating Reviews

Y ou can moderate customer Reviews from the BackOffice. Reviews are not activated by default
in order to avoid rude or offensive messages. Then you can login into the BackOffice and delete
or activate Reviews.

Newsletter

From this option you can distribute a Newsletter to your users. As an incentive, the Newsl etter
Package may be configured to distribute Discount Certificates so you will get alot of usersin your
Newsletter quickly.

From this option you can distribute to Regular Retail/Wholesale Customers or to the users
subscribed to the Newsletter. Y ou can define From, Email, Subject and Body.

By default, Newsletter emails are text only emails but you can develop a customization to allow
HTML emails also.

Dismuntsareexganalin agpaid Distuntsand Pravdtiasdgate.

News Page

From this option you can add records to the Dynamic Store Newspage such as Blow Out Sale
Notifications and more.

Auctions

With Comersus you can define Auctions using your standard catalog. Y ou can define an auction
name, the valid period, the starting and ending price, the customer bid increment and the
customer auction type (Retail/Wholesale)

Using BackOffice you can view current offers, delete bids, change the ending time, etc.
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When you create a new Auction, your customers will see amessage in the product details page:
“Auctions available for this product”.

Only registered customers can bid for auctions. If a customer surpasses someone else’s bid, the
previous customer will receive a notification of bid surpassed.

If a customer wins the auction, they will receive by email a discount certificate calculated
automatically with the following rule:

Discount Amount = Price (Retall or Wholesale) — Lagt Offer

At alater time, the customer may return to the store and post a new order with the discount
certificate won in the auction.

The auction could be finished due to a bid equal to final price or dueto final date reached. Final
date is computed each time a user views an auction. If you need another method you canexecute
at regular intervals the script comersus_optAuctionExpirationCheck.asp using WSH or any other
facility provided by the web server.

Wish List

With Comersus customers can save certain itemsin their Wish List. They will obtain a private link
to distribute the Wish List to their friends. Any visitor of the Wish List can place an order for
Wish List products. In this case the destination address will be automatically loaded with Wish
List owner address and it cannot be modified. After placing an order the item will be removed
from the Wish List.

To enable the Wish List feature just go to BackOffice/Settings/Configuration and change
pWishList to -1

Google Ad-Sense

Y ou can earn money by showing adsin your site. Comersus is compatible with Google Ad-Sense.
A dynamic Ad-Sense banner will appear inside comersus_viewltem.asp script if you configure this
feature.

Instructions:

1. Sign-Up and login into your Google Ad Sense acccount

2. Go to Settings, Ad Layout Code

3. Retrieve your ad client code in the second line, example: pub-1234296487474744
4. Enter that code inside BackOffice/Settings/Configuration pAdSenseClient key

31



Template Store

You can install atemplate store with Comersus. What is the difference with aregular digital goods
store?

1. Eachitem has2 prices: aregular price and a buyout price

2. If the customer purchases theitem a buyout price theitem isremoved from the gore
3. If the customer purchases the item at regular price, the item price is decreased

4. The storewill display to final customers previous sales

Installation instructions:
1. Make sure that you have Power Pack Premium
Copy Comersus_optTemplateViewltem.asp into Comersus/store folder
Go to BackOffice/Settingg/Configuration and enable pTemplateStore (switch to -1)
Edit al items and define regular pricein price field and buyout pricein listPricefield

Make sure that you are using an online payment gateway with Silent Response enabled
since this feature will only work with automatic notification from payment gateway

o k~ N
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Chapter

Discounts and Promotions

anaging an on-line gore is no different than running aretail shop. Through special
I\/I promotions and discounts you can increase sdes for certain items and draw your

customers attention to specific products. Comersus gives you the ability to easily set up a
variety of promotions and discounts. First, we'll ook at how Comersus can help you automatically
create "Hot Deals’ and "Show in Home" items. Then, we' |l focus on product discounts.

Specials and Featured Items

Comersus alows you to increase the visibility of certain products in your on-line sorein two
ways. by creating Ha Dedlsand by setting certain products as ” Show in Home” like featured
items.

Discount by Code

Comersus allows you to set avariety of discounts. We will start by describing the Disount by Cade
This discount works as follows:

0 Whenyou create a discount, you will assign acodetoit.

0 Then, you will notify your customers about it (through e-mail, your Web site, flyers,
advertising, or any other way).

0 When customers visit your on-line store, they will add productsto ther shopping cart as
usua. No discount will be shown at that time. Upon check out, they will be prompted to
enter the discount code, if they have one. The order verification page will display the
savings.

To create a Disount by Cade sdect that link from the Sorefront / Discounts menu. A list of
existing discounts will be displayed. To create a new Disourt by Cak click on Addnevdsount. To
edit an existing discount, click on the Madfy button. To delete an existing discount, click on the
Dddebutton.

To create anew discount, fill out the form shown below and click on Sae The following is a brief
description of the form fields and how they affect your customers' orders.

0 Description. Enter adescription for this discount, e.g. "Thanksgiving Sal€".
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o PriceDiscount. If you wish to set the discount as aflat dollar amount, enter it here,
without the dollar sign. For example, you could give your customers $10 off the total of
an order. Thistype of discount is often associated to a minimum purchase amount, which
you can specify below under Orde Anunt.

0 Percent Discount. If you wish to set the discount as a percentage of the order total,
enter the percentage value here, without the % sign.

0 Active. To dissble or enable a discount, use this option. This dlows you to create a
discount code, but useit at alater point.

o0 OneTime. If you want to allow your customers to be able to only use the discount code
once, make sure this option is checked. For example, thisistypically the case with Gift
Certificates: once a customer uses the gift certificate, the same customer cannot use it
again.

o Discount Parameters. These parameters limit the applicability of the discount. Note
that you do not need to specify any of these parameters, unless you want to.

= Quantity. You can limit the validity of the discount to orders that fall within a
certain quantity range (e.g. higher than 3, or between 5 and 10, etc.).

»  Weight. Same as for quantity, but calculated on the total weight of the order.

= Order Amount. Here the paameter is the totd order amount. Typically, you
would set aminimum dollar amount for the purchase and any order under the
minimum dollar amount would not receive the discount.

o Discount Code. Enter the code that your customers must use to obtain the discount.
The codeis entered by customers on the checkout page.

Disounts by Cake dlows you to implement a vaiety of scenarios, such as Coupons, Gift
Certificates, Corporate Discounts, etc. For example:

0 You can send a$10 Gift Certificate to dl cusomers that have purchased more than
$100 in the last year to encourage them to purchase again. Y ou can obtain the list of
customers that meet that requirement from the Rgoatsmodule. Then you would create a
$10 discount, with expiration after the first use, generate a code, and e-mail it to them.

0 You could reward customers that spend more than $50 at your store by granting them a
10% discount on the purchase. The discount code in this scenario could be advertised
right on your store’s home page to motivate customers to place orders that exceed the
amount set in the discount settings.

o Corporate Discount. Everyone that works at Company X gets 10% off. Y ou could mail
adiscount certificate to the Human Resources department of that company and ask them
to let all the employees know about it.

0 Repeat Customers. You make the discount code part of the confirmation email that is
sent to your customers (after their order is submitted), advertising that they’ |l receive $10
off the next order from your store.
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Discount by Quantity

Comersus allows you to associate tiered prices with any of your products. In other words, you can
charge your customers different prices for different quantity levels. The price can also vary
depending on whether the buyer is aretail or wholesale customer. Y ou can create unlimited
discounts levels for each product in your product catalog.

To apply quantity-based discounts to a product, select Sadrat/ Diszunts/ AddDisount Per
Quartityfrom the navigation menu. Next, locate the product that you would like to gpply quantity
discounts to.

To modify previously created discounts you can list all discounts per quantity at once from the
listing option.

The quantity discount that will be applied to the product can be:

o adollar amount off the "on-line pricg' (eg. $10 off the on-line price)

Therefore, first select the type of discount that you would like to apply. Then, enter the "from"
and "to" quantity values (up to 5 tiers). Finally, specify the discount value, for retail and/or for
wholesale customers.

Thisfeature gives you the ability to charge alower price as the quantities go up, both with your
retail and wholesale customers. Theright price is automatically calculated when the product is
added to the shopping cart. If acustomer changes the quantity for the product and presses the
Re=dadaebutton, the correct priceis once again located and used to calculate the total for the
order.

Example - Dollar Amount

L et's assume that you have an on-line wine store and that you sell a certain bottle of wine for $20
(the aHirepria@. Y ou may want to reward customers that buy the wine in large quantity. So you
could set adollar amount discount of $1 for people that buy from 5 to 10 bottles, $2 for
customers that buy from 11 to 25 bottles, and so on. Let's also assume that your resellers buy the
same wine at awholesal e price of $14 per bottle. Y ou could give them a $0.50 discount if they buy
from 5to 10 bottles, $1.50 if they buy from 11 to 25 bottles, and so on.

Example - Percentage

L et's again assume that the on-line price for the same bottle of wine is $20. Thistime you could
<t the discount as a percentage of the on-line price. So you could set a 5% discount for people
that buy from 5 to 10 bottles (Whidhinths@etrandaestoadsmunt o $1), 10% for customers that
buy from 11 to 25 bottles (Whidhin ths@etrardatestoadsaunt d $2), and so on.

Note: Applying percentage discounts dlows you to keep the discount
proportionally consistent even if you change the on-line price. For example, if the
price for that bottle of wine went down to $15, the discount for an order of 5 to
10 units would automatically go down to 5% * $15 = $0.75. On the contrary, the
discount would remain $1 (Whidh trardatestoa dszunt o 6.6%) had you set it up as
adollar amount.
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Discount per customer (special prices)

Y ou can aso define a specia price for certain products and certain customers. List the customer,
then click on Assign Specia Price. The customer should authenticate in order to obtain the special
price.

Specid prices override Wholesale and Retail prices.

Newsletter, Offer Box and Auctions

There are other packages that create automatic discounts. 1- Newsletter: to encourage the email
subscription the Newsletter Package can be configured to generate discount codes automatically.
2- Offer Box: this treasure box appears when the customer islogged in, then it will rotate Hot
Deals with a predefined discount percentage and finally it will create a discount code valid for
selected products. 3- Auctions when acustomer wins an Auction they will receive by email a
discount code to be used.
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Chapter

Shipping Options

omersus allows you to set flexible shipping options by dynamically connecting to the

following shipping providers: UPS, US Postal Service, FedEx and Canada Post. Shipping

costs are calculated in real time based on the shipping address and the order weight. Y ou
can also set shipping using dynamic rules depending on customer cart contents and delivery
region. The shipping options you define will be available to your customers during the checkout
Process.

Adding a New Shipping Option

To configure non-real time shipping options, click on Sdtings/ Sipang Optiason the navigation
menu, and A dd NevSipangOptin

In this screen you can sdect the shipping method name, the percentage amount, the fixed
amount, handling charges and the rules when this shipping method will be used based on
location, weight, cart contents, eic

Defining shipping by customer type

Y ou can define that one shipping method is valid for certain customer types (Retail, Wholesale,
etc.) or that one shipping method isvalid for all of them.

Viewing/Modifying Options for non-real time shipping

To view or modify the shipping options that are currently active on your store, select View Madfy
Optias from the Shipgang Ogtiasmenu. A list of the active domestic and international shipping
providerswill be displayed.

o Toremove ashipping option, click on Ddde

Real Time Shipping (UPS, USPS, Canada Post, Fedex)

To configure Real Time shipping options you will need Power Pack Premium installed. Then you
will need to configure Real Time Shipping in the Configuration section of your BackOfficein
order to indicate that you will use Real Time Shipping.

Y ou cannot mix off line shipping and online shipping. Only one method can be used. And you
cannot mix two or more companies since your store has to connect with aremote server to get
real time quotes and with more than one server it will take alot of time to retrieve quotes.
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The shipping costs shown are dynamically calculated based on the total weight of the order and
the shipping address provided by the customer. Y ou have to verify that your addressis correct
since the quoting will be calculated taking your company address as the origin of the delivery.

UPSinstructions: 1- Sdect thismethod in pRed TimeShipping setting. 2- Define
pUpsDefaultFee just in case your server cannot temporarily communicate with UPScom 3- Make
surethat dl your products have weight defined in Ibs4- Ask your hosting provider if you can use
Microsoft. XMLHTTP component (installed by default in [1S 5) or the free component ASPTear
(in this case you have to change pUpsComponent constant inside
comersus_optSelectUPSShipment..asp) 5- Consider that some UPS services have alimit of 150Ibs
and if the total order weight is more than 150 your calculation cannot be retrieved for that service
type 6- If you get a huge shipping amount try to change pChangeDecimal Point in Configuration
to reformat the value obtained.

USPSinstructions: 1- USPScan be only used for USdestindions & thistime 2- Register at
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unit for al the products 4- Define pUSPSDefaultFee just in case your server cannot temporarily
retrieve quotes from USPS5- Ask USPS about min/ max weightsfor each service type 6- Use the
same consideration as for UPS regarding XML and ASPTear components 7- Open
comersus_optSel ectU SPSShipment.asp with a text editor and replace your user and password at
USERID=""yourUserHere"" PASSWORD=""yourPassHere"".

and passwvord and request the production server configuration for your account. 2- Open
comersus optSdectCathipment.agp with a text editor and enter your merchant insde
pRed TimeCanadaMlerchant varigble 3- Open BackOffice Configuration and sst Red Time
Shipping to CA 4- Make sure that al your product weights are expressed in KG and that your
company Zip is correct.

Fedex instructions:. First of all consider that you will have to install Fedex software into your
server. If you have a hosting service you may not be able to do so.

1 Regder a www.fedexcom in order to obtan an Account Number 2. Regder a
www.fedex.comv globadeveloper/ shipapi to download the software 3. Ingdl the software
according to Fedex documentation 4. Write an e-mail to websupport@fedex.com and ask for the
account activation 5. Wait for their email and then wait 24 hours to start using the account
number 6. Open the file trans.in included inside VBS example of Fedex and add thisline:

3003:0,"211"1," 1t transaction to FedEx!"4003,"Y our Name"4007,"Y our Company"4011"Y our
City"4008"Your Address'4015,"Your Phone'4012'Your Sae Code'10,"Your Account
Number"4013,"Y our ZIP code"4014,"Your Country Code'99,""

6. Execute vbssample.asp and write down the response obtained from Fedex (Meter Number) 7.
Enter your Meter Number and Account Number inside BackOffice+ Configuration 8. Select
Fedex asthereal time 9. If you cannot get quotes, switch your store to demo mode and view the
error messages obtained.
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InterShipper (UPS, USPS, Fedex and DHL)

Comersusis also compatible with InterShipper Service. You can signup for this service at

o i e e e S Sl e

ntershipperl D=26637

There are pros and cons if you decide to use InterShipper. Pros. you can mix different shipment
companies (DHL, UPS, etc) without losing performance in the quoting procedure. Cons. you
have to pay for this middle company service while you don’t have to pay if you are using the Real
Time forms directly connected with each shipment company.

Instructions for InterShipper:
1. Sing up for the service.

2. Load your InterShipper ID and password at plsUsername and plsPassword. Keys of
Comersus Configuration.

3. Copy the script Comersus_optSel ectl sShipment.asp into Comersus/store folder (and
make sure that you have the Power Pack that includes this shipment form).

Bypassing Shipping Calculations

If you sell software, music or services you don’t need shipping calculations. Comersus includes a
setting to completely bypass shipping related screens.

Go to BackOffice/Settings/Configuration and change pByPassShipping to -1

Volume Calculation
Comersusis able to calculate the volume of the shipping package using the following method:
1. Consider the maximum height
2. Consider the maximum length
3. Sum the weights of each package
4. Add an inter-weight value

This method is not the best calculation but it will provide an approximate volume to make more
advanced shipping calculations than if you only have the weight of the package.

The volume will be shown inside order details of BackOffice+ and it can be passed to online
shipping calculations. In Comersus 5.10 InterShipper method obtains the volume calculation
from Comersus.
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Chapter

Payment Options

order. Y ou can offer one or more payment options. Comersus allows you to define a variety

of real time and non-real time payment methods. Real time payment methods (e.g. credit
card) lead to monetary transactions that are processed immediately: if the transaction goes
through successfully (e.g. the credit card is approved), then the order is processed; otherwise the
customer is asked to provide different billing information. Non-real time payment methods (e.g.
COD - cash on delivery) lead to transactions that are processed at alater time. The order is
processed immediately, but money is collected | ater.

T he Paymet Optianssmodule dlows you to define how cusomerswill be able to pay for an

With Comersus you can accept credit cards on your store by setting up either area timeor a
non-real time payment option. The following is a brief overview about real time credit card
processing on the Internet.

About Real Time Credit Card Processing

When credit cards are processed in real time on the Internet, credit card information provided by
the customer during the checkout processistypicaly passed to a service called "payment
gateway". Payment gateways connect the online store with a credit card processor, on one side,
and with your bank on the other side.

Comersusorder form XTI Payment gateway <XI Your bank
©
Credit card processor

There are anumber of payment gateways that offer a different array of services. One of the most
important things to look for in a payment gateway is whether or not the payment gateway alows
you access to a secured area where you can manualy refund previously processed credit card
transactions. Thiswill help you in handling returns on your store.

To process credit cards in red time you will need:

0 A business bank account

0 A credit card merchant account. Your bank or the gateway that you sign up with will help
you get a merchant account. Note that credit card companies often handle online and
offline credit card processing accounts separately. So even if you already have a merchant
account that, for instance, is being used to process credit cards at your retail location, you
may have to apply for an additional merchant account.
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0 Anaccount with a payment gateway. Some credit card processors also act as a payment
gateway, in which case you would not be required to take this further step. CardSanviee
Intenetiad, alarge credit card processor, is one of them (their gateway is called LinkPart).

To use a payment gateway, you need to separately set up an account with one. Make sure that you
create an account with a payment gateway that your bank can work with. Start by contacting your
bank to find out what payment gateways they support. When you do so, keep in mind that
Comersus supports the following payment gateways:

Authorize.Net (SIM)
Ka Chinng
LinkPoint (CardService International’ s gateway)
UTCI

VeriSign

IntelliPay

National Secure
UsaEPay
2CheckOut
GoEMerchant
RoboCharge
PayByCheck
QuickCommercePro
Y ahoo PayDirect
CyberCash

Planet Payment
WorldPay
Transaction Central
SecureTrading

Protx

lonGate

SecPay

Velocity Pay

Bank of America
White Label
PlugNPay

SkipJack

Wells Fargo

O O O O O O OO OO OO OO O OO OO O O 0 0o oo o oo
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BeanStream
Moneris
Viborgnet
Echonline
PaySystems
MoneyBookers
EPDQ
AsiaDebit PayZip

O O O O O O o o

Additional payment gateways can be added to Comersus for afee. Contact us for more

information. Check out features page at www.comersus.com to find an updated list of payment
gateways supported.

Note: Typicdly, payment geteways provide merchants with an administration
tool to view past transactions, process refunds, add new chargesto a credit card
account, etc. Inquire your payment gateway about such a service.

Note: When a payment gateway is involved in a credit card transaction,
Comersus does not keep credit card information for that transaction in your
store’ s database. The payment gateway does. This ensures added security as
payment gateways have highly secure servers.

About PayPal Payments

Comersus allows you to use another type of rea time payment through the PayPal network. You
can set up PayPal asthe only payment method, or in conjunction with other payment methods to
provide your customers with multiple payment options.

The advantage of using PayPal, as the store owner, isthat you can process payments instantly, but
without having to sign up for amerchant and a gateway account as described above. In fact, with
PayPal you don't even need a business bank account, as PayPal accounts can be linked to personal
bank accounts. As a store visitor, the advantage of using PayPal is also that you don’t need to have
or use acredit card to place an order.

In anutshell, PayPal allows people to securely exchange payments online via e-mail.

The company works as a clearing house between sender (your store customers) and receiver
(you). Both sender and receiver open an account with PayPal. At any time they can deposit and
withdraw money from that account by linking it to their bank account or to a credit card.
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The sender can submit a payment to the receiver by logging into the PayPal network and simply
specifying the receiver's e-mail address. In the case of your store's transactions, customers that
sHect PayPd asthe payment option will be automaticaly prompted to loginto the PayPal
network, and send money to your e-mail account (i.e. your PayPal account).

When the receiver (you) gets the message and accepts it, money is transferred from the sender's
PayPal account to the receiver's account.

To become more familiar with PayPal or set up an account, visit the company's web site at
http:/ / www.paypd.com

Note: When an order is placed on your store using PayPal, Comersus will |abel
the order as “Pending”. That is because payment confirmation is not immediate.
If you have configured PayPal 1PN feature the order will be marked as Paid as
soon asthe funds are received in red time.

Note: If PayPal isthe only payment option that you allow, and a customer
doesn't already have a PayPal account, they will have to go through the PayPal
account registration process before they can buy your products. Registering a new
PayPal account only takes a couple of minutes, but you should keep in mind that
therewill bethisextragtep for your cusomersto teke.

Adding a Payment Option

To add a payment option, select AddNevOgtianfrom the Sdtings/ Paymet menu. The following
screen will be displayed.

As mentioned earlier in this chapter, payment options can be divided into two categories:

0 Real time Funds will be automatically collected online and deposited in your bank (or
PayPal) account. Thisiswhere you can set up payment options such as online credit card
processing and PayPal.

o Non-real time (or offline). Funds will be collected offline, after an order has been placed.
Thisiswhere you can set up payment options such as offline credit card processing,
payment terms (Net 30, Net 60, etc.), cash on delivery (COD), etc.

Note: To process credit cards offline you will till need
abusiness bank account and a credit card merchant
account, but you will not need to use a gateway since
transactions are processed manually, offline. This may
be agood option, for example, if you do not expect
many online orders per day, and you already have a
retal gorewith aPOS credit card terminal.
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Configuring a Real Time Payment Option

To add a new real time payment option make sure that you load redirectionUrl with the URL of
the payment form.

To configure areal time payment option, you will need the gateway (or PayPal) account number,
plus other information specific to each gateway. Once you provide the information requested by
Comersus, your shopping cart will be automatically integrated with the selected gateway.

Note: Totest areal time credit card processing option on your store, you should
submit an order using credit card information that is valid, but not real. Thisis
what some payment gateways call a"dummy" account. The transaction isreal (so
you can test the system), but no credit card is actually charged. Most payment
gateways will provide you with dummy account information for testing purposes.
Otherswill allow you to set your account in testing mode, at which time you can
use any credit card number, without actually being charged.

To configure PayPal, dl you need to provide is the email address used for your PayPal account.
Therest of the information is aready provided by Comersus.

Configuring Offline Credit Card Processing

To add anew non-real time payment option make sure that you enter all the information
regarding the payment in the emall text fidd. That information will be sent along with order
confirmation to the customer.

Because there is no gateway involved, setting up a non real-time payment option is easy.

To configure offline credit card processing, smply define the URL of the Off Line Payment
form. When customers check out, credit card information will be collected, but the card will not
be charged. To avoid orders submitted with false credit card information, Comersus will do a
basic check on the credit card number before allowing the order to go through. If the number is
incorrect, customers will receive an error message. If the number isavalid credit card number,
then the order will go through.

Comersus, as aways, will send you a confirmation e-mail once the order has been placed. It will
then be up to you to charge the credit card offline, using a POS terminal, software that may be
ingdled on your PC, or any other solution that you may be using. For security reasons, credit card
information will not be included in the order confirmation email. To retrieve such information,
you will have to use the SdesMewu/ ShovOrde component of the Comersus BackOffice +. See
the Manedng Y ar Ordassection of this document for more information.

Note: All credit card information collected from your customers during non-real
time credit card transactions is stored in the store database in an encrypted format
to ensure data security.
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Defining payment by customer type

Y ou can define that one payment isvalid for certain customer types (Retail, Wholesale, etc) or
that one payment typeisvalid for al of them.

Modifying a Payment Option

To modify an existing payment option select Sdtings/ Paymat / Madfy. Y ou will be shown alist
of the payment options that are currently active. Click on the Madfy button to edit an option.

Delayed Payments

With an optional feature included with Power Packs customers are able to post payments at a
later time. Thisisuseful if the connection is broken for any reason after the order was saved but
before payment is posted. Thisisacommon situation with an overloaded payment gateway. With
thisfeature your cusomerswill not haveto re-post the order. The link to post payments for
pending orders will appear inside customer’s menul.

Thisfeature can also be used for Recurring Billing since orders are created but payment must be
posted by the customer for these new orders.

This utility will determine all available payment methods and it will show a drop down list so the
customer is able to select which payment method to use (online credit cards, checks, wire, etc)

Phone Payments

What if you have customers that don’t want to post their credit card information using the
Internet? Don't worry, Comersusis able to capture credit card payments using an automatic
phone system like big service companies do.

How doesit work? First of all verify that you have the extension named Comersus Phone
Payment. Consider also that this application is an EXE program and you will not be able to install
the system in a shared hosting service.

Requirements. Voice Modem TAPI and DTMF compliant installed in the Phone Payment
machine (could be the same box that runs the web server), the ability to install an EXE file in that
box.

Instructions:

1. Instal the Voice Modem and connect the phone line cable to the externa phone line
used to get payments.

2. Instal the software SETUP.EXE.
Run Phone Payment application.
4. Select Modem Configuration and choose the modem from the list.
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5. Make surethat the database string is correct and try the TEST Button.
6. Call from an outside line and try to post the payment for an existing order.

The system will ask for avalid order number, then it will ask for credit card number and
expiration. The information entered will be stored in Comersus database, inside creditCards table
using encryption. The store administrator can retrieve that information from BackOffice+.

Nde thegdictianisarpatidewth RC4 enxayption a thistine

Y ou can add a new payment method named Phone Payment with instructions like the number to
call, hours, time limit to post the payment, etc.
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Chapter

Tax Options

n the United States, taxation on online salesistypically handled as follows: orders submitted

by customersthat reside in the same state where the company managing the online store is

located are taxed; orders submitted by out-of-state customers are not taxed (this includes
internationa customers). Comersus dso supports country-based taxation for international stores.

Adding a New Tax Rate by Region

To add atax rule that applies taxes to an order based on the location where the customer resides,
click on SaeSdtings/ Taxes/ Tax pr dae Set the tax rate (to add a 6.5% tax rate, enter 0.065),
and define the geographic limitation by selecting a zip code, or a state and how that rule will apply:
countryCode=USand countryCodeEg=-1 means that the rule will be calculated for the
US.countryCode=US and countryCodeEq=0 means that the rule will not be calculated for the
us.

Viewing/Modifying Tax Rates by Region

Click on View Madfy Tax Ratesto display aligt of dl tax rules currently activein your store. To
modify any of them, click on the Madfybutton. To delete atax rule, click on the Dddebutton. To
add anew tax rule, click on AddNex

Adding a New Tax Rate by Product

Y ou can also define special taxes by region for some specific products. To do so click on Stae
Sdtings/ Taxes/ Tax pa pradut (Add and modify)
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Chapter

Sales and Customers

his section includes everything related to Sales and Customers such as viewing information

about your customers, changing the customer type from reail B2C to whdessleB2B (which

affects how much they are charged when they order products from your store), e-mailing a
customer, adding anew customer to the database, viewing reports and charts, creating affiliates
and more.

Viewing Customer Information

To locate a specific customer, you can search using the customer name. Or you can browse all
registered customers by clicking on Sdes/ Cugaras/ Lid All.

When you find the customer you were looking for, click on the Madfy button to view customer
details, change the customer type from retail to wholesale (or vice versa), or delete the customer
from the database.

Note: Be careful when using the Dddefunction. If you delete a customer, all
orders placed by that customer will also be deleted. Generally speaking, you
should not delete customers from the database if they ever placed an order.

As mentioned above, thisis also the area where you can change the customer type from Reall,
which isthe default setting, to Whdesle There are many settings in your Web store that work
differently depending on the customer type. Hereisalist of them:

0 Retail customersare shown and charged the alinepriee Wholesale customers are shown
and charged the whdesleprie You define the two prices when you add or modify a
product using the ManegePraluidsmenu.

0 Quantity discounts can be different for wholesale customers. These are the price breaks
that you may offer to customers that order large quantities of a certain product. To
configure quantity discounts, select Diszunt by Qtyunder Sadrat/ Dismunts

o0 Payment options can be st differently for wholesale cusomers. Thisfeature, for instance,
alows you to grant wholesale customers special payment terms (such as Net 30) that retail
customers do not receive. To configure payment terms and assign them to wholesale
customers only, select AddNevOgtianfrom the Paymet Ogtiassmenu, and then Na+Red
TimePaymat Optians When you add the new option, make sure to check A pdytowhdesde
agarasaly.
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Adding a New Customer

The ability to add a new customer right from your BackOffice+ may come of use to you
especialy if you deal with resellers (wholesale customers). Indeed, you can make it even easier for
your resellers to use your online store, by using this feature to register them in advance with your
store. Y ou can then e-mail them their user name and password, and alink to your storefront.

When they place an order, they will not have to register with the store, as their account has already
been set up. All they will haveto do islog in with the user name and password that you provided,
and contact, billing, and shipping information will already be there.

Note: If you st up anew cugtomer, remember to provide him/ her with the log-
in information that you created (user name & password). The cusomer’s emalil
address is the user name.

Note: For security purposes, billing information such as credit card details are
not kept in the customer database unless you are using Off Line Credit Card
option. The drawback is that customers will have to re-enter their credit card
information (if that is the payment option of choice) the next time they place an
order.

Orders

Y ou can locate one specific order with the order number, list all orders or list orders by status.

Once you have selected one order you can view all the details of that order such as Date, Total,
Tax, Shipping Details, Products, etc

Y ou can also add information about the Shipping Tracking like date shipped, UPS, USPS, FedEx
tracking numbers and any other information about shipping. Thisinformation will be available
from Order Tracking listing to the final customer. Shipping Tracking can be updated using
BackOffice +, included with Power Pack Medium and Premium. An e-mail will be sent to the
customer with tracking information and the order will be marked as Delivered.

One of the most important functions of the Order Display is the ability to change the status of
the order. By default all orders are stored as Pending. Once the payment is submitted, the status
may change automatically with a Silent Response from the payment gateway.

Y ou can view other topics about Silent Response Configuration. Remember that not all payment
gateways have this feature and that you will need to define the URL of the Silent Response script
in the control panel provided by the payment gateway.

If your Payment Gateway has no Silent Response functionality you can still use the BackOffice to
mark orders as paid. Marking an order as paid will:

1. Decrease the stock
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2. Increase the salesfor that product
3. Distribute Serial Codes or Digital Goods
4. Assign the authorization code to the order

Y ou can aso change the status of the order for off line payments like Checks, Wire Transfers or
for Off Line Credit Cards (where you will process the credit card payment using a manual
method).

From Order Display you can also Roll Back a paid order so the stock and sales are rolled back.
Y ou can also mark the order as Cancelled or even delete the entire order.

Adding custom fields

Y ou can add up to three custom fields to each order. Y ou can use these fields for information
like: date to receive the order, where did you hear about us, etc

Instructions:
1. Go to BackOffice/Settings/Configuration
2. Enter thefield label for orderFieldNamel orderFieldName2 and orderFieldName3

Managing Your Orders

To understand how the ManegeOrda'scomponent of Comersus works, let us first summarize how
orders are handled by your store.

Status Id | Previousstatus | Comments
Pending 1 N/A At first al orderswill be saved as Pending.
Paid 4 1 An order can be marked as Paid by the Silent

Reponse of the Payment Gaeway or
manually using the BackOffice.

Delivered 2 4 When you enter the tracking information, the
order will be marked as Delivered and an e-
mal will be snt to the cusgomer with
Tracking Information.

Cancelled 3 1,2,4 Cancel an order if you receiveinvalid orders
and you don’t want to remove the records
related to the order. Cancelled orders will not
be considered for reports and charts.

ChargeBack 5 4,2 If you receive a Chargeback for one payment
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you can use this option .An e-mail will be sent
to the cusomer 0 they can repost the
payment or contact the store administrator.

Refunded 5 4,2 Use this option to reflect a Refund. Stock and
Sales will be updated and the amount refunded
will be deducted from order total.

How to Locate an Order

To search for a particular order, view information about it, change order status, or cancel an
order, you will usethe Sdes/ Ordas/ Laatecomponent of Comersus BackOffice +.

In the main menu, Comersus lists a summary of orders received that day, and in Sales Menu Viev
All Ordasbutton allows you to view al orders that were ever placed on your store (you can then
sort them by date or order status).

By clicking on an order, you will load a page containing details on the order itself, the customer

that submitted it, the payment option, and the order status. Y ou can then modify the order status.,

shipment tracking and Transaction Results. To change the order status, smply click on the Update
Ordg Satusbutton or use the specific boxes for Shipment, Refund, Transaction Results, etc.

Y ou can also Cana an order using this window. When you do so, the order is no longer
computed in your sales or order reports, but it is not actually deleted from the database. Y ou can
reinstate the order at any time (for example if you do receive alate payment).

You can dso use Roll Back option to make areverse in stock, sales, etc.

Note: When you cancel an order that was submitted using areal-time credit card
payment option, the payment is not refunded. To refund the amount, you will
have to contact your payment gateway or use the online administration tools that
most payment gateways provide.

Comersus provides a number of waysto locate an order that was placed on your store, such aslist
per status, list al, list per customer, locate one.
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How to Charge Off-line Credit Card Transactions

For more information about off-line credit card transactions, see that section under Paymat
Optias This chapter assumes that your store uses offline credit card transactions as a payment
option and focuses on how to process those orders.

As mentioned above, al offline credit card orders are labelled Pexdngby Comersus as you have
not yet received payment for them. After locating a pending order paid with off line credit card,
click on the Change datus  button. The credit card information can be viewed with the link
provided in Show Order view. Y ou can now charge the credit card using your POS terminal,
software that may be installed on your PC, or any other system.

When the transaction is approved, you can change the status of the order from Paxdingto Pad
The order can now be packaged and shipped. When you do ship it, add shipping detailsto the
same order details page, and update the order status to Ddivereel Thiswill not only keep your
store’s BackOffice+ updated, but also update the customer service area of your store, which
provides cusgomers with updated informaion on ther orders. See Chgae 12 for more
information.

() Snce Comersus 4.20 you can dso dore the Transaction Results for payments such as
Authorization Numbers and you can also store the Tracking Number for Shipments. The
customer may retrieve this information using Customer Menu, Order Tracking.

To ensure data security, all credit card information collected from your customers during non-real
time credit card transactionsis stored in the store database in an encrypted format. It is decrypted
a+thefly only through the order management module of BackOffice +. If you download the
Comersus store database (an MS® Access database) or make a query over SQL Server database
you will not be able to read credit card details.
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Also for security reasons, credit card information is never included in an order confirmation e-
mail. Y ou can configure Off Line Payment Package to send encrypted CC data by e-mall.

Note When users submit their orders, they will simply select “ Credit Card” from
the payment option drop down menu on the checkout page. They will not know
whether credit cards are processed online (real-time) or off-line on your store.

Generating Invoices from the BackOffice

With BackOffice+ and BackOffice Lite Extensions you can generate Invoices based on online
orders. You will have to select one specific order and then you will be able to print the invoicein
your printer directly from the web application.

The Invoice template is located in the script comersus_backoffice generatel nvoiceExec.asp

Y ou can change the layout using any HTML editor. If you have BackOfficet+ abar code chart
will be printed in the Invoice so you can use a Bar Code Reader for your Accounting programs or
third-party applications.

Back-orders

To enable Back-Ordes go to BackOffice Sdtings, Configuraion and change
pUnderStockBehavior to backorder.

If one product has no sock, the customer will get an icon to make a Back-Order. In the next
screen the customer will enter name, email, quantity and comments. This form will be sent to
store administrators. As soon as the product is received the company can notify al interested
customers.

Reward Points

Y our store can automatically provide Reward Points to your customers so they can use those
points to make payments. Y ou can define how many points per order total you are going to
provide. Tha sfting can be modified from BackOffice, Configuraion, Settings,
pBonusPointsPerPrice key. If you enter 0.5 the customer will receive %2 point per each dollar
spent. Then he can return to the store and use those points earned to pay for an order. Note that
the points can only be used to pay for subtotal (shipping price and taxes cannot be paid with
Reward points).

Y ou can also verify and modify Reward Points from BackOfficet+, Sales and Customers, Modify
Customer.

Nde Pantswill beassgnad whan theads ismerked aspeid framBadk Offieet and nat when theader ispeted

Recurring Billing

With Power Pack Premium you can use Recurring Billing, an interesting fegture to make
automatic invoices at regular periods (monthly, weekly, etc).
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To enable this feature you need one posted order as the base order. From BackOffice +, Sales,
List Orders you can browse that base order.

At the bottom of the Order Details page you can find adrop down menu to select the Period in
days (7, 15, 30, 60, etc) and a box to define the next billing date for that order. After submitting
that form the order will be liged with a samall icon indicating that you have defined recurring
billing.

Regarding the execution and verification of the order to be resubmitted you can find a file named
store/comersus_optRecurringBillingV erification.asp

Using WSH (Windows Scripting Host) or any other way to auto execute or load ASP pagesin
your server, you have to define once aday for this script.

If you cannot create WSH execution in your server you can link that script to your BackOffice
and execute it manually once a day.

Nde theeareddhe agangiasfo thisraglar exeation thet @n bedadgoad by any A SP Pragame.

Once the automatic verification is made and if there is a pending order to be billed that day, the
order will be created and the store administrator will receive an e-mail notification.

With this notification, the administrator will have to post the payment and mark the order as paid
from the BackOffice, since the order is saved as Pending at first.

Reports and Charts

Generating reports helps you keep track on orders that have been placed, view customer activity,
and integrate with other applications by exporting order details.
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Generating Sales Reports

To view sales reports for your store, select SHes/ Satidics and Rgoats The window that is
displayed provides the following information:

o0 Salesand Visits
0 Ordersper month
0 Totalsper month

0 Revenueper product
0 SalesForecasting

Comersus alows you to filter per date or per product depending on the report. Some reports will
show charts using Java technology (included with most popular web browsers like IE 5.0 and
above).

You can aso export sales data from Utilities Menu in Microsoft Excel format.

Nde asdr thet sivergoatsaly gt deta franpaid o ddiverad ardersand thet iswhy saTdimesyau @n gt an
ara mese” nd exaudhinfardian toaestergoats’: Yau an dengethiswith asvel agarizatian.

Affiliates

Affiliate marketing is what has been behind the success of many of the largest online storesin the
world. Are there other Web sites on the Internet that may be interested in promoting your
products, or just talking about them? If the answer is yes, then it may be agood ideafor you to set
up an affiliate program.

The concept of using dfilistesis Smple: aWeb site other than yoursrefers potential customersto
your store and, if they order, receives acommission on the sale. Affiliates can generate significant
incremental revenues for your store, and are rewarded for doing so by the commissions that you
will pay out to them.

To implement an affiliate marketing program, you need a system that tracks who referred the
customer who placed an order, and keeps alog of commissions accrued by each referrer.
Comersus provides you with a basic affiliate management system.

To set up anew affiliate program, follow these steps:

o Createanew affiliate. To create a new affiliate, select SdesMeu/ Affiliatesform. To set
up the new affiliate Web site: add a name for this affiliate, a contact e-mail, and the
commission rate. If therate is 11.50%, enter 11.5. Comersus will automatically generate a
unique ID for the new affiliate, which iswhat will be used to identify orders coming from
its Web site.

0 Generatelinksfor the affiliate. For Comersus to recognize which affiliate referred a
certain customer, the link that the customer clicks on must contain a special code that
identifies the affiliate. For example, let's say that a Web site would like to insert on their
Web pages alink to your store so that whatever a customer buys, they would get a
commission. Thelink would look like this:
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Thisisthe exact same link that you are using on your own Web site to link any page of
your site to the store's front page, except for the code that appears at the end of the link:
"ideffilide=9". This code identifies that affiliste number 9 is the one sending the
customer to your Web site. Without the identifier, Comersus would not recognize that a
Web site referred the customer, and you would not know if you owed a commission.

You can aso let any store visitor to signup as an affiliate if you have Power Pack Premium. To do
S0 just enable the affiliate registration link from store configuration. In this case alink will appear
in the storefront and any visitor will be able to enter their personal information, as a result they
will obtain a page with the link and available banners. Y ou can configure banner file names from
store configuration also.

List commissionsreports. Periodicdly, you will have to generate reports to see how many sales
your affiliates have generated and calculate their commissions. To obtain a quick snapshot of sales
generaed by dfiliates dick on lig aMmsas

Note: If your dfiliste network grows to a point where computing and paying commissions
becomes too time consuming, you may want to investigate other systems that can help you
manage that part of your store. Sophisticated affiliate management systems are available in the
market, allowing you to do things such as automatically computing commissions and paying your
affiliates, applying different discounts for different products, and much more.

Affiliates and Suppliers Own Sales Listing

Using BackOffice+ you can create a new admin record with 75 level (listing) and assign an
exiging supplier or dfiliste. Those profiles will have access only to specific parts of the
BackOffice (reports for own products) and in the case of suppliers they can also add and modify
products under their supplier group.

Adding Forbidden Keywords from sales

From the Display Order you can add forbidden keywords. Thisis useful if you are just browsing
orders and you realize that you have one order like:

- Name: John Test
- Email: ImAHacker@hotmail.com

Just with one click you can add the last name or the email to the forbidden keywords list and the
next time AntiFraud Package will stop the user before reaching the gateway.

Y ou can also add and remove forbidden keywords from the menu.
Nde ansdy thet thisisan qatiod packageindudad with extain Pong Padks
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Serial Codes Management

From this menu you can define unique seria codes by product. Each time you sell one of those
products, the Serial Code will be distributed by email as a Digital Good and the Serial Code will be
marked as used.

Nde if yau wart todgributetresaresgid adetodl yar sesd thesamepradud yau an ueDigtd Gaxs
fidddretly.

Store Survey

With Store Survey you can obtain important information about customers experience in your
store.

To enable Store Survey go to Settings/Configuration and enable pExitSurvey

The survey screen will be presented when the customer |eaves the store using important exit
points like:

1. Off Line payment confirmation
2. Dynamic Index

3. Lig Categories and Products

4. Default order confirmation

The survey results will be sent by e-mail to the administrator along with the date of the survey.

Nde Jaesript is usal to prest thedae uney, @tan Bronse savrity mesares ey Hak the new window
ananngthesng
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Chapter

Utilities

U tilities menu is a compilation of toolsthat will assist you in the day by day management.

Here you can find a Decryption/Encryption Tool, aform to post SQL Queriesto the
database, Reset Functionsto blank the database, Export Utilities, etc.

Generic SQL

Thismenu is one of the most important for debugging and testing. Y ou can post SQL Queries
such as.

SELECT * FROM CUSTOMERS
DELETE FROM suppliers WHERE idSupplier>2
INSERT INTO admins...

Y ou can find several guides and resources about SQL in the Internet such as

Reset Functions

Be careful with these links. The main purpose of Reset Functionsisto clear certain parts of the
database. Y ou can clear al sales and customer records with one click. If you want to make this
procedure manually it will get complicated since there are more than 8 related tables and
sometimes you cannot delete one record if thereis another related record.

Nde if yauwart todart fransrad reverbe thet yau @n doanlced aden MDB detabesefranCaverass
FreeDoanlceds Pagea yau andatain SQL and mySQL stiptstogestea dean Srudure(indudad anly with
Pone Paks.
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Exporting data to Microsoft Excel Spreadsheets
With this function you can export products, customers and sales to an Excel Spreadsheet.
Y our server must be able to use the component: OWC.Spreadsheet

Ask your webmaster about this possibility. Almost all Windows 2000 servers with Office installed
have this component available.

Exported files will be placed into comersus/database folder

Nde If yar BakOffieis nd expating thefiles yau have to \eify thet yau have ddined dl pemissans oer
aress citabeefdds and thet you havethet anpoet inddled

Exporting data to QuickBooks

Use this function to export Comersus data to Quickbooks. At thistime only Customers Datais
supported. We will add more export functions soon for this popular application.

Deleting Unclosed Sessions

With this option you can delete dbSession records. Why do you have unused dbSession records?
Sometimes if a customer leaves the store without closing the session with logoff or cancel order
and they have productsin the cart, some records remain in the database with no use. If your store
has considerabl e traffic, these records could become more and more and it's agood idea to delete
them oncein awhile.

Generating StoreFront Links
With this option you can create storefront links for
- One specific product
- One specific category
- Aligting withlinksto all categories
- Linksfor customer actions such as ShowCart, Checkout, etc.

N de thisuility cetestheabsdutelink shesed an Sad aztion sdting | thissdtingisnd arret, al linkswill
rdlet awaglozatian.
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Chapter

Customer Menu

our store automatically provides your customer with dynamically updated information
regarding their past orders. It also allows them to edit their account information, and use
the “Wish List” feature of Comersus, if you enabled it. Y ou can link to this section of your

store from your Web site navigation (e.g. “ Customer Service” or alike) or from the customer
service area of your Web site, if you have one.

Tolog into the customer service area, your store visitors will have to first register with your store.
Then, at any time, they can use their user name (which istheir e-mail) and their password to log
in. If they forget their passiword, Comersus can automdticaly send it to their email addressif they
provide an e-mail address that does in fact belong to aregistered customer.

From the customer service area, your customers can:

o

Cancel an order. With thisfesture the cusomer is able to cancd apending order . An e-
mail notification will be sent to the store administrator.

Track an order. Thisfeature provides a customer with details regarding how the order
was shipped, when, and related tracking number, if available. Thisisinformation that you
would add to the order when changing its status from “Pending” to “Delivered” using
the ManegeOrdrscomponent of Comersus BackOffice +.

Download Digital Goods (new!). With this optiond fegure the customers can
download zip files related to their orders without knowing the real location and name of
thefile.

Modify personal information. Here is where cusome's can edit thar account
information such as their billing or shipping address. Even if they used a credit card to
place a previous order, for security reasons their credit card information is not shown on
this page.

View wish list. If the Widh Lid feature of Comersusis enabled on your store, customers
can add items to their Wish Lig when browsing your catalog, instead of purchasing them.
Thisalowsthem to virtually “save”’ alist of itemsin which they are interested, but which
they are not ready to buy at that time. They can later view the list and add any of the items
to the shopping cart at any time by logging into the customer service area and viewing
their WishLid.

List Auctions. Customerscan list al current active auctions. Auctions will be listed
depending on customer type (Retail, Wholesale).

60



0]

Contact a store representative. With this option the cusomer can contact Sore
representatives using a predefined form with categories to define the destination of the
contact form.

L og out. By dicking on LayOu, a customer forces the store to “forget” who he/sheis.
The customer will then have to either log in again, or register as a new customer. Closing
the browser dso logs acustomer out of the store.

Enabling Digital Goods Download

To enable Digital Goods Download you need the Power Pack that contains thisindividual
feature. If you have aproduct that can be distributed as a digital good (like e-books, mp3 files,
movies, etc) you have to follow this guide:

1-

Zip thefiles and copy them into digitalGoods folder (you can rename this folder for
security purposes and then rename also the setting inside
comersus_optDownloadDigital Goods.asp)

Edit each individual product using the BackOffice and enter the file name into
digitalGoodsfield.

Consider that orders should be marked as PAID or DELIVERED to enable the
customer download, so configure your online payment gateway’s Silent Response or
manually mark orders as paid from BackOffice when you confirm the payments.

Y our customers may download purchased files from Customer Menu, Order Tracking.
The fileswill be renamed in real time with OrderNumber_FileName.zip (like
Order2008_FileB.zip) and the Browser will show a download popup box. You can aso
use ASPUpload component to hide the original location of the file and even use Dynamic
Zip File creation to create one file per customer password protected.

If you want to limit the number of daysto let the download link you can edit the setting
key pDaysToDownloadGoods

Y ou can include a custom message in the outbound email with payment confirmation so
your customers will know where to go in order to obtain the purchased files.
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Chapter

Professional Databases

our store has an Access database for testing and small stores; however we advise to use
Microsoft SQL Server or mySQL databases. Y ou can migrate the data from the mdb file to
SQL Server or mySQL using third party tools or you can get Power Pack Medium and
Premium since they include the scripts to create professional database structures in order to
obtain a blank database prepared for Comersus.

SQL Server or mySQL?

The decision is up to you. Both are professional databases and are fully supported by Comersus. The
main differences liein price and licensing schemas. MySQL is free for certain Situations and the license
is Open Source. SQL Server is more popular and some companies have contracts with Microsoft so
they don’t have additional license feesto pay.

Creating the Microsoft SQL Server Database

N de yau nel Pong Pak Prariumtoditan MS QL Save sripts

1. Open SQL Enterprise Manager and Create a new database called "Comersus”.

2. In SQL Enterprise Manager go to Tools>SQL Server Query Anayzer.

On the drop down box at the top right make sure your database "Comersus” is selected.
Then copy and paste the contents of SQL ServerdxxStructure.txt into the Query Analyser.
Click the green play button at the top. Some errors may appear but thisis normal.

If you get someerror like " Specified owner name 'dbo’ either does not exist or you do not have
permission to useit", then maybe you are have not logged in as administrator. Just open the file
with some text editor and replace all "dbo" by "yourLoginName". Then copy & paste and try
again.

3. Now copy and paste the contents of SQL ServerData.txt and repeat the procedure explained
before.

4. Go to Security, Login Sessions, add a user name "Comersus" using database "Comersus'. Put
SQL Server authentication.
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5. SHect Usersin tree view. New Database User named "Comersus'. With public and db_owner
checked.

6. Open comersus/includes/settings.asp and change the connection to SQL method. Change the
IP of the server (127.0.0.1 for locd server) and change the passivord by the one you sdected on
item 4.

7. Now you can open the store with BackOffice+ and add categories, define payments, etc.

Creating the mySQL database
Yau nesl Pong Pak Maluma PreviumtousemySQL cetabese

Since Comersus 4.10 you can use mySQL since the StoreFront and BackOfficet are
compatible with mySQL database. First of all download mySQL Database and myODBC

fromwww.mysgl.com , then follow these simple steps:

1- Open winMySQLAdmin

2- Create anew database named "comersus’ at Databases TAB

3- Open mySQLManager

4- Copy and Paste mySQL 4xxStructure.txt contents

5- Press > green button once for each segment

6- Repeat the procedure with mySQL Data.txt

6- Create a new System ODBC named comersus with Host=local host and User=root (blank
password)

7- Open comersus/includes/settings.asp and change connection method to DSN (you have
an example commented)

8 Open comersus/includes/settings.asp and change pDatabase="mySQL"

9 Add a least one new shipment and payment methods
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Chapter

On-Line Payment Gateways

ou can set up several payment gateways with Comersus Cart. This chapter will contain

specific instructions for each payment gateway. Why do you haveto use On-Line

Payment Gateways? Some valid reasons: it is very convenient, you can focus on tasks
other than charging each payment manually, you can use security tools from Payment
Gateways to avoid frauds, your customer will obtain the authorization code in real time, you
can deliver digital goodsin real time, and you can update stock and sales automatically with
Silent Responses from Payment Gateways.

2Checkout

P e L R e e

With this system you don’t have to wait weeks to get approved; after making the initial setup
payment you are able to sell online.

Makeaurethet you havethePone Padk thet antainsthe2Chek aut paymant fam Mareinfametion a
http/ / wwamesuisam dae

2Checkout will send you a Store Number. Write down this number since you are going to
need it in order to set up the payment in Comersus.

Make sure that you have copied the files comersus_gateway2Checkout.asp and
comersus_gateway2CheckoutOrderConfirmation.asp into comersus/store folder.

Using the BackOffice create a new payment method named Credit Cards with redirection
URL pointing to comersus_gateway2Checkout.asp.

Using BackOffice, Settings, Configuration open the setting named p2CheckoutSID and
insert there the Store Number.

At thispant you areready to | and dergeaait ards |f you dowent to anfigrethePasBadk to
ndify Carguswhen theade isgppromd, merk thearda as paid and didributean autaretic peymant
ilnde antinuewith fdloningges
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R

Account Details, Return.

Go to cartPurchase.2c Shopping Cart Parameters and change to Y es Return to aroutine on
your Ste after...

In the Return URL enter

http://www.yourSite.com/comersus store/ comersus gateway2CheckoutOrderConfirmatio

In the Secret Word box enter any secret word as a combination of |etters and numbers, then
press Save PassBack Parameters.

Open BackOffice, Settings, Configuration and enter the Secret Word into
p2CheckoutHashWord key.

Now you are ready to accept online payments and to deliver digital goodsin real time.

Authorize.net SIM

name and password.
2. Make sure that you have Power Pack Premium and that you have selected Authorize.net

3. Copy comersus_gatewayAuthorizeNetSim.asp,

comersus_gatewayA uthorizenetOrderConfirmation.asp and
comersus_gatewayAuthorizeN etSilentResponse31.asp into comersus/store folder

3. Using BackOffice, create a new payment method named Credit Cards and complete the
field redirect URL with comersus_gatewayAuthorizeNetSm.asp

....................
...................

irmation.asp

5. Select Receipt Method: Link, and enter "Return to the store” as the text.

6. Go to Settings, Obtain Transaction Key. Using the secret answer you will obtain a new
transaction key. Copy and Paste this key or write it down.

7. Go to Silent Post URL and enter

onse3l.asp

That script will execute the order status update (set order as paid, update stock, etc).
Note: we advice to change the silent response file name to avoid any hacking over Silent
Response scripts.

8. Log out and return to BackOffice Plus.

9. Go to Settings, Configuration and insert your Login ID into pAuthorizeSimID key and
the Transaction Key obtained from Authorize.net into pAuthorizeSmTxnK ey
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http://www.2checkout.com/login.htm
http://www.yourSite.com/comersus
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https://secure.authorize.net
http://www.yourDomain.com/comersus/store/comersus_gatewayAuthorizeNetOrderConf
http://www.yourDomain.com/comersus/store/comersus_gatewayAuthorizeNetSilentResp

10. If your store isin demo mode you can make test transactionsto a Test Server. For that
purpose you can use 4300000000000 as the credit card number.

Everything should be ready to start selling with AuthorizeNet online payments.

Common error & fix: if you get Error 97 (The time period for this request has expired.
Applicable only to SIM API). The most likely causeis that the clock on your server is set
incorrectly (check to seeif it adjustsitself for Daylight Savings Time).

Thiswill help you determine if you need to either adjust the time on your server, or if that
isn't possible, adjust the timestamp your S M script generates.

This error appears if the timestamp is either five minutes ahead of GMT or fifteen minutes
behind GMT.

The below URL is setup for Error 97 testing. Thistool will tell you if the timestamp your
script is generating is significantly off:
http:/ / www.duggis.com/ error97.htm

If you are having error 99 you can find some help here
http:/ / www.duggis.com/ error99.htm

Authorize.net AIM

Y ou will obtain an account and password.

Makeaurethet you havePona Padk Pramium that antains A uthaizend paymant fams Mae
infametion at hitp/ / wwamasisam dae

Copy all scriptsthat begin with comersus_gatewayA uthorize into comersus/store folder.

Log into Authorize.net Control Panel. Go to Settings, Receipt URL and enter
comersus_gatewayA uthorizeNetOrderConfirmation.asp as the Default Receipt and
comersus_gatewayAuthorizeNetAimForm.asp as the form authorized to post transactions.

Then fill the Silent Response URL with
comersus_gatewayAuthorizeNetSilentResponse31.asp.

Nde ete thefull pathstoeach ed theesriptslike
http/ / wawvyour Steant ameal dad ameaus gaenayA uthaizendA inFamasp.

Go to Transaction Key menu, enter your secret response and obtain the Transaction Key
(copy and paste to some temporary text document).

Log in to your BackOfficet and encrypt the Transaction Key obtained from AuthorizeNet
using UtilitiesEncryption. Then paste the encrypted transaction key into
Configuration/Settings/pAuthTransactionK ey.
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http://www.authorize.net

Create a new payment method named Credit Cards with redirection URL pointing to
comersus_gateawayA uthorizenetAimForm.asp.

BeanStream

________________________________

merchant ID and password.

Nde Makesretrat yau havethe Poner Pakk thet antains BenSream payimant fans Maeinfadian &
hitp/ / wawamgassant dae

Copy the files comersus_gatewayBeanStreamFormSoap.asp,
comersus_gatewayBeanStreamExec.asp and
comersus_gatewayBeanStreamSilentResponse.asp into comersus/store folder.

Using BackOffice, create a new payment method named Credit Cards with redirection URL
pointing to comersus_gatewayBeanStreamFormSoap.asp.
Go to Settings, Configuration and insert your Merchant ID into pMerchantl dBeanStream

key.

Y ou can make test transactions using a test merchant id that you will receive from
BeanStream. For that purpose you can use 4300000000000 as the credit card number. After
testing you can

log into your BeanStream account and retrieve those transactions.

Everything should be ready to start selling with BeanStream online payments.

Nde If yauwent toingal thebescvesan it isna neessary toinddl the Scep Tadkit and thenamed
thefilesto apy arecmaaus gatenayBeanStreamFamagp and anmesus gtenayBeanStreanRepanseaso.
Remarbe that thisversan doesn't deressethesak and doesn't dengethearder datus Thenost
impatant dffeeceisthet thisqation linkstotheBeanStrem save toate theCredt Card infarnetion.

PayZip

1. First of all verify that your server supports the component MSXML2.ServerXXMLHTTP.

3. Login into your account and set this script name
comersus_gatewayPayZipSilentResponse.asp as the silent response script.

4. Copy thefiles comersus_gatewayPayZip.asp, comersus_gatewayPayZipStatus.asp and
comersus_gatewayPayZipSilentResponse.asp into comersus/store folder.

5. Using BackOffice, create a new payment method named Credit Cards with Redirection
URL pointing to comersus_gatewayPayZip.asp.
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6. Go to Settings, Configuration and insert your Merchant ID and password for PayZip.

7. Y ou can make test transactions using atest merchant id that you will receive from
Payzip. For that purpose you can use 4567350000427977 as the credit card number, 421 as
the CVC and 12/06 as the expiration date.

8. For live transactions open the scripts comersus_gatewayPayZip.asp and
comersus_gatewayPayZipStatus.asp and you will find some instructions.

9. Everything should be ready to start selling with PayZip online payments.

Protx

2. You should also receive a script named functions.asp, place it into includes folder.

3. Copy thefiles comersus_gatewayProtx.asp and
comersus_gatewayProtxSilentResponse.asp into comersus/store folder.

4. Using BackOffice, create anew payment method named Credit Cards redirection URL
pointing to comersus_gatewayProtx.asp

5. Go to Settings, Configuration and insert your Vendor 1D and password for Protx.

6. You can make test transactions using atest Vendor 1D that you will receive from
Protx.

7. Everything should be ready to start selling with Protx online payments.

OzHosting

1. Sign up at http:/ / www.ozhosting.com (look for the feature ecommerce web transactions)
you will obtain amerchant ID and software applications.

2. Install the software and follow the instructions in order to register the components in your
server.

3. Copy the files comersus_gatewayOzHosting.asp, comersus_gatewayOzHostingForm.asp
and comersus_gatewayOzHostingExec.asp into comersus/store folder.

4. Using BackOffice, create anew payment method named Credit Cards with Redirection
URL pointing to comersus_gatewayOzHostingForm.asp.

5. Go to Settings, Configuration and insert your Merchant ID for OzHosting.

6. Y ou can make test transactions using atest merchant id that you will receive from
OzHosting. For that purpose you can use 4242424242424242 as the credit card number.

7. If you change the demo mode of the storefront to false Comersus will send live
transactions to the ozHosting gateway.

Note: if you are using a password you can enter it inside the script
comersus_gatewayOzHostingExec.asp

SecurePost
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2 Register the component in your server named AT SSecurePost.dll.

3. Copy the files comersus_gateway SecurePostForm.asp and

comersus_gateway SecurePostExec.asp into comersus/store folder.

4. Using BackOffice, create a new payment method named Credit Cards and redirection
URL pointing to comersus_gateway SecurePostForm.asp.

5. Go to Settings, Configuration and insert your Merchant ID that you had received from
SecurePost.

6. For test purposes you can contact them and ask for atest merchant id and atest credit
card number.

7 For test purposes you can use merchant id equal to TESTO and credit card number
5454545454545454.

8. Everything should be ready to start selling with SecurePost online payments.

CyberSource

1. Verify that your server supports the component MSXML2.Server XMLHTTP.

component CybsWSSecurity.dll.

3. Register the component and obtain akey (thisisafile name yourMerchantld.p12).

4. Copy the files comersus_gatewayCyberSourceForm.asp and
comersus_gatewayCyberSourceExec.asp into comersug/store folder.

5. Using BackOffice, create a new payment method named Credit Cards and redirection
URL pointing to comersus_gatewayCyberSourceForm.asp.

6. Go to Settings, Configuration and insert your Merchant 1D, Reference Code and the key
received from CyberSource.

7. Y ou can make test transactions using your merchant id. For that purpose you can use
4111111111111111 asthe credit card number and 10/2010 as the expiration date.

8. For live transactions open the scripts comersus_gatewayCyberSourceExec.asp and

_________________________________________________

https:/ / ics2ws.ic3.com/ commerce/ 1.x/ transactionProcessor
9. Everything should be ready to start selling with CyberSource online payments.

Payment Processor

2. Copy thefiles comersus_gatewayPaymentProcessorForm.asp,
comersus_gatewayPaymentProcessorResponse.asp and
comersus_gatewayPaymentProcessorExec.asp into comersus/store folder.

3. Using BackOffice, create a new payment method named Credit Cards and redirection
URL pointing to comersus_gatewayPaymentProcessorForm.asp.

4. Go to Settings, Configuration and insert the Merchant ID received from
PaymentProcessor.

5. For test purposes you can contact them and ask for atest merchant id and atest credit
card number.

6. Everything should be ready to start selling with PaymentProcessor online payments.
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EPDQ
1. Sign-Up for the payment gateway and get a User and Password

e e B R R L LI I R S e e S e e e S

:http://wwwyourSite.com/comerws/store/comersus _gatewayEPDQ.a 3, Post URL as

L e e L LY e - - - -————-

\http://www.yourSlte.com/comersus'endg/comersus gatewayEPDQSilentResponse.asg,
post user: your EPDQ user name, post password your EPDQ password (these values could
be different also)

4. Create anew folder comersus/epdq and place there
comersus_gatewayEPDQSilentResponse.asp and comersus_gatewayPaymentApproved.asp
5. Using your Web Site Control Panel add a user and password to comersus/epdq folder so
if you load comersus_gatewayEPDQSilentResponse.asp in your browser it will appear a
password pop-up window. Use the same user and password sepecified in point 3

6. Create a new payment method in Comersus BackOffice named Credit Cards with
redirectionUr| as comersus_gatewayEPD QForm.asp

7. Configure the user and passphrase into Comersus/Settings/Configuration keys pEpdgld
and pEpdgPass

LinkPoint API

1. Download the LinkPoint API COM for Windows from http:/ / www.linkpoint.com
2. Register the linkPoint DLL that came inside the zip file
3. Extract the pem file text that came with your LinkPoint welcome e-mail to a
file named xxxxxx.pem and place that file inside your server
4. Open Comersus BackOffice, Settings, Configuration and load your LinkPoint store ID
and complete
path to PEM file
5. Create a new payment method named Credit Cards with redirection Url pointing to
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Chapter

Performance and Speed

ou can install and use the default version with Access database in most of the cases

but sometimesit is necessary to make some modifications in order to get better

performance and speed in your store. Some modifications are easy to apply and others
will require the assistance of programmers, webmasters or database administrators.

Database

The first variable to consider is the database to be used. Comersusis prepared to work with
Access, mySQL and SQL Server. Access comes with the default version and you don’t need
specia skillsto use this database. However, if your store has some traffic and you have abig
catalog it may be necessary to switch to one professiona database like mySQL or SQL Server.

In some cases you will get astore 5 times faster just by changing the database to mySQL or SQL
Server. You will also get a more reliable system with tuning tools, backup sub-systems, security
and additional features that cannot be implemented in Access. Another consideration isthe
number of visitors: based on several technical documents found on the Internet, with Access you
cannot have more than 300 simultaneous users browsing your store. With a professional database
you can easily provide service to al your customers at the same time.

Nde yauwll nexl Pongr Padk Meiuma PreviumtousePrdesiand Daabess snethey arewith theSQL
Fips to gete cetabese drudures Yau @n do mgae fran A aess usng thirdjparty tads but yau will nesl
menud adudets

Using Diagnostics and Tools, Speed Test, in a Compaq Proliant DL-380 with 256mb and 1
processor it took 4 seconds to insert 1000 records into products table for Access database. Using
mySQL database, the same test took only 1,64 seconds.

Static Pages

By default, Comersus uses a dynamic script to retrieve some products, categories and other
information to your Sore Entry Page. If you have huge trafic, and dl users come to the same
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Entry Page, you will have an overload to your database. In some casesit is good to design a static
Entry Page with all images, product description and prices hard-coded. Y ou will lose some
flexibility but you will have performance benefits.

Without using this extreme schemayou can create a simplified version of the dynamic home with
less queries to the database or queries that are updated to atemporary file once a day.

Y ou can also replace dynamic categories pages with static pages with hard-coded categories if they
don’t change so often.

Image Optimization

Try to maintain Header and Footer templates light. Avoid several GIF animations and huge
images. Try to cut big imagesinto small pieces. Use the same idea for product images. Y ou
can use specific graphic software to make optimizations of all web images to be used.

Compiled Code

Comersusis developed in a scripting language. However, it can be optimized by compiling
the ASPfilesinto aDLL. Thisoption is not designed for everyone since not all hosting
spaces accept DLLS. You must also consider that you cannot include changes immediately as
you can do with default version.

Anyway, thisis agood choice for companies that run their own web server, looking for
another speed layer.

Load Balance

Since Comersus 5 you can also use a new utility named Load Balance. For high traffic stores,
sometimes the web server reaches the limit of http requests. With this utility you can
configure two web servers running Comersus store connected to the same database.

The utility will retrieve traffic conditionsin each web server and it will route visitors to
primary or secondary web server.

Instructions:

1. Copy comersus_optL oadBalanceMain.asp and default.asp into your main web server,
comersus folder

2. Copy comersus_optL oadBalanceRemote.asp into your secondary web server, comersus
folder directory

3. Copy comersus_optL oadBal anceA ctiveUsersRoutines.asp into comersus/store folder in
both servers

3. Configure Remote Server Location inside pRemoteServerLocation (IP or URL)

4. Open your main and remote web server's comersus/store/default.asp and insert the
following line to track visitors
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<!--#include file="comersus_optL oadBal anceA ctiveUsersRoutines.asp"-->

Other changes

There are other things that can be modified in order to speed up your store.

1

2.

o~

Y ou can replace ASP Includes by inserting the included file in the base script for
most popular pages.

Y ou can replace Dictionary Object translation messages for static HTML if you are
not going to need the Multilanguage option.

Y ou can remove al |F comparisons for unused features of Comersus like Hot Deals,
Reviews, Best Sellers, 1StepCheckout, etc.

Y ou can disable visit counters for products and main store counter.

Y ou can rewrite SQL Sentences and create additional indexes for specific scripts
depending on your database system and catalog size.

Y ou can replace wildcard keyword searches (*%b%’) with complete field searches
(‘books).

You can install the store in one dedicated server and the database in one or several
dedicated server/s and make a fine tuning with a database administrator.
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Chapter

Troubleshooting

If you get errorsin your store don’t panic. Comersus has been prepared to obtain comprehensive
information about any database error (the most common), email errors and other types of errors.
What can you do? Here you will find aguide to diagnose, obtain free or paid assistance and finally
solve your trouble.

Diagnose the trouble

First of dl try to obtain all the information about the error:

1-
2
3

© @

The error is produced always or just randomly?
The error isrelated to the StoreFront or BackOffice Utilities (management part)?

Which script caused the error? (you can obtain the script name from Temporary Error
Emalil).

Y ou have verified the error or your customers told you? If your customers told you, did
you get an automatic email with the error report?

The error isrelated to database, syntax, outbound emails, third-party credit card gateway,
etc?

Can you verify the same error at current Comersus Demo? (Sometimes the error cannot
be verified there since you need to preload some specific datato test it).

The error isrelated to any script modified or customized by you? Or isit produced over
the original scripts?

Which Comersus Version do you have? Which BackOffice version?

Did you try Diagnostics and Tools? This free utility is very helpful to determine common
installation errors.
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Get Assistance

Y ou can get free assistance at Comersus Forum located at http:/ / www.comersus.org/ forum. You
can run a search by software version, keywords, etc. in order to determine if any other person has
had a similar issue. Most problems are solved using a previous technica response.

If you can't find a previous message regarding the same topic, you can post a new message.
Remember that you have to include all the information about the error. Use the Diagnose the
Trouble guide to categorize your error.

Nde if yau doit havetimretowat fa freeasdsane rarerbe that you en g prdessad ot svics a
Careasam Thee pad vias indude phone appat, rerdeinddlaian, rerdetrabdefixing ceta renay;
pessnad rest and nore

If you have purchased a Support Program a Comersuscom you can use Comersus Support
System to request one to one technical assistance.

Useful Tips

1. If your error was produced just once or once in awhile, maybe the reasons were
temporary (like database was down, connection trouble, session lost due to a specific
condition of the server, etc). Try to determine whether the error deserves attention or not.

2. Make surethat you did follow all installation instructions.

3. If you get a database error you will also get an email with the SQL sentence that caused
theerror. You can try to run that sentence from SQL Utility of the BackOfficein order to
determine the error nature and debug the situation.

4. All scripts have a sentence ON ERROR RESUME NEXT that causes execution to
continue with the statement immediately following the statement that caused the run-time
error, or with the statement immediately following the most recent call out of the
procedure containing the On Error Resume Next statement. If you get one specific error
in one script you can comment that line and try the execution in order to verify if some
other error is being trapped.

5. If theerror is produced after custom modifications you can try to restore origina scripts
in order to debug which modification caused the error.

6. If you get emall errors make sure tha you have used Diagnostics and Tools to determine
the email configuration and that email from addressis not causing Relay troubles with
your SMTP server.

7. 1f you get frequent database errors using Access in a high traffic store consider migrating
to QL Server or mySQL databases. Access has limitations in a high-traffic environment.
Y ou can ask about Comersus.com official hosting plans with mySQL databases enabled.

8. Make sure that you are using paid add-ons compatible with the version of the database
and Storefront. For example: you cannot use 4.05 add-ons for Comersus StoreFront 4.11
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(if one of the first 2 number changes, then some database modifications were included
and that means that your old scripts will not be 100% compatible). To obtain upgrades of
paid add-ons Version Upgrade Program is needed. Ask Comersus.com about this.

9. You can open includes/settings.asp with atext editor and change pTrapDbErrors=0. In
this case most database errors will not be trapped and you can eventually see the SQL
sentence that is producing the error printed on screen.

Diagnostics and Tools Application

Y ou can download Diagnostics and Tools in Comersus Free Downloads page. This application
has several tests to verify and diagnose technical troubles.

Some of the options included are:
*  ASP compatibility
» Sessionvariables
* Dictionary test
» Database read and write
Speed test
»  Security Check

Other toolsincluded are:
* Reset password of the Backend
» Bulk import utilities
* Automatic order test
» Sessionvariablesretrieval
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Appendix A

Web site home page and store home page

Your Web site's home page may or may not also be the store's home page. This is up to you. All store
pages are saved in a directory on your Web server called comersus/store. The file name and location
of the store's home page is as follows:

The easiest way to make your home page the store's home is to redirect your home page to this page.
You can redirect a page to another page on your Web site in many different ways. An easy way to do it
is to add the following META tag to the <head> section of your home page:

HTML links to main store pages

The following is a list of links to special store pages. Remember that you can also use Generate Links
from BackOffice+ to create these links dynamically.

Store home:

You can obtain the productlD from the Manage Products / Modify Products page.

77


http://www.yourwebsite.com/comersus/store/default.asp
http-equiv="refresh"
http://www.yourwebsite.com/Comersus/store/default.asp">
http://www.yourwebsite.com/comersus/store
http://www.yourwebsite.com/comersus/store/comersus_listHotDealsProducts.asp
http://www.yourwebsite.com/comersus/store/comersus_listcategoriesAndProducts.asp
http://www.yourwebsite.com/comersus/store/comersus_advancedSearchForm.asp
http://www.yourwebsite.com/comersus/store/comersus_showCart.asp
http://www.yourwebsite.com/comersus/store/comersus_customerAuthenticateForm.asp
http://www.yourwebsite.com/comersus/store/comersus_viewItem.asp?idProduct=p
http://www.yourwebsite.com/Comersus/store/comersus_

Appendix B

Customizing your store's graphical interface

It is a good idea to keep the look & feel of your Web site consistent across all pages. This helps you
convey a sense of professionalism and quality to your Web site visitors. For this reason, your online
store pages should appear just like any other page of your Web site. This section explains how to
integrate your Web site's design with the pages generated dynamically by Comersus.

The following paragraphs require a basic understanding of HTML.

First Step: create a template.

A template is typically a Web page that contains the main
graphic and navigation elements that make up a Web site's Business
interface. For example, the template on the right features a $ore

few graphic elements at the top, and a navigation menu on Fretiphsm————
the left side. The page content would typically go where the
“"Insert Code Here" message is located. Comersus code
would be inserted in the same area.

INSERT CQODE HERE

When you create a template, it is a good idea to change all
the navigation and image locations from relative (e.g.
images/myimage.gif) to absolute
(http:/mww.mysite.com/images/myimage.gif). This ensures
that none of the links will be broken, regardless of the
directory or subdirectory where the page may be located.

Second Step: create "header.asp” and "footer.asp".

Place your mouse cursor at the beginning of the section where the page content should appear. If you
are using an HTML editor such as Macromedia® DreamWeaver or Microsoft® FrontPage, you can do
this in the design view by positioning the cursor at the center of the cell that is going to contain the page
content (i.e. shopping cart code, etc.).

Now switch to the HTML view to display the code. Copy all the code from that point to the beginning of
the page, paste it into a new Notepad file, and save it as "header.asp". Go back to the template file and
now copy all the code from that point to the end of the document, paste it into a new Notepad file, and
save it as "footer.asp"”.

Third Step: upload the files.

Upload both files to the "comersus/store/* folder on your Web server. You will see that sample files
are already located in that folder. Rename the sample files before you upload your files to the server so
that you can use them as a reference.

Note: Linking from the template to the shopping cart.

You may want to add links to pages of your Web store directly from your template, so that the links are
available to your site visitors from any page. For example, a link to the search page, to the "browse by
category" page, the login page, etc.
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For more information about how to generate links through Comersus, see Store Options / Generate
Links or Appendix A.

Nde Fran Careas 4.28 we hae rdesszl Free Xins in dffeet dyles (Baks Hadnere Sdtware and
Soaty. Yas @n doanlced thenfranFreeDonnlceds Page
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Appendix C

How Language Works

Language schemain Comersusis organized in 3 parts.

Part Stored in Modify with

Screen and email messages Comersus/includes/languages.asp  Any text editor like Ultraedit,
Note Ped, etc

Catalog descriptions Daabase,  products languages BackOfficet(included  with

(products, categories, categories _languages Power Pack Medium and

optionals) options_languages tables Premium)

Text Gif buttons Comersug/store/images/English ~ Grgphic Modification

(or Spanish, Portuguese, etc.) Program like Photoshop

If you want afull multilanguage store you will haveto useand maintain al the parts together.

Adding languages to Comersus

Screen and email messages are translated to severa languages (English, Spanish, Dutch, Italian,
French, Norwegian, German, Greek, Portuguese, Danish and Swedish) and they can be obtained
for free at Comersus site. However you must consider that some language translations could be
outdated, so you will have to contact the translator to request the current translation.

After you download the translations you will have to merge languages.asp with languages.inc
depending on the languages you want and following instructions contained in the zip file.

Editing messages generated by Comersus

Most of the text messages, links and form field descriptions that you see on your store are not
hard-coded in the shopping cart pages, but rather fed automatically from another file. Thefileis
named languages.asp, and it is located in the includes subfolder of comersus.

Y ou can edit any of the text messages. Before you do so, make sure to save a backup copy of the
existing file so that you can go back to it if you need to.

Defining customer languages selection

By editing the file comersus/store/header.asp you can remove or add languages so the customer
may change the language selection. By default all languages are enabled; you can delete languages
by removing the select line using any text editor.
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<option value="comersus_changel anguage.asp?anguage=dutch">Dutch</option>
Removing these line will remove the Dutch selection.

Creating a Multilanguage catalog

Besides the screen and email messages you can also automatically change product descriptions,
categories, etc. depending on user language selection. For that purpose you will need BackOffice
+. First of all you have to create the base product, category and option in the default language (i.€:
English); then you can click on the link Modify Other Languages to add the same caption in other
languages.

Nde bdae ading paduds in dhe langiegs yau hae to ald the lagegs to be usd with
Sad-rat/ Praduds Langegs Ogian. Casdy thet yau haveto uethesare gdling asin languegsas (far

earpeSanhadna Egaid).

Changing Gif Texts with language selections

Y ou can also change the buttons with texts on them like Add To Cart, Search, etc. with user
language selection.

For tha purpose you hae to cese a folder with the language name under
comersus/store/images folder and then place the image to be trandated in all language folders
like

Image: mylmage.gif

Comersus/store/images/English/mylmage.gif (with the text in English)
Comersus/store/images/Spanish/mylmage.gif (with the text in Spanish)
Comersug/store/images/ Swedish/mylmage.gif (with the text in Swedish)

If you want to insert the Multilanguage image in your HTML page you have to use the following
sentence:

<img src="images/<%-=pL anguage¥o>/mylmage.gif">
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Appendix D

Frequently Asked Questions

For an updated list of answersto frequently asked questions, visit the Comersus forum area
located at the following address: http:/ / wwww.comersus.org/ forum

What isthe difference between Hot Deals and Show In Home items?

Show In Home items automatically appear on your store's front page. Hot Deal's appear on the
"Hot Deals" page that you can link to from anywhere on your Web site. A product may be both a
Hot Deal and Show In Home item, or just one of the two. To set Hot Deals and Show In Home
items, use the 'Modify Product * module of BackOffice +.

Note that the store's front page may or may not be your Web site's home page. It's up to you to
set it up either way. For more information, see Appendix A of Comersus User’s Guide.

What happenswhen | change the customer type to Wholesale?

Retail (BtoC) customers are shown and charged the online price. Wholesale customers are shown
and charged the wholesale price. Y ou define the two prices when you add or modify a product
using the Manage Products menu. In addition to prices, note that quantity discounts can be
different for wholesale customers.

Will Retail customers or casual site visitors see the pricing I've set for wholesale
customer s?

It's configurable. Y ou can use pShowBtoBPrice setting to define that.

If 1 don’t want to ship a certain product, how can | have shipping options not appear
during the checkout process when customers select that product?

Simply set the weight to zero in the product details page. To do so, select Madfy Pradudsin the
MaregePraluds menu. When the weight is set to zero and your shipping options are defined from
weights>0 your shipping options are not displayed during the checkout process. This does not
affect other products. Y ou can define “ Shipping is not needed” for weight =0.

Can | print an invoice from within BackOffice +?

Yes. To print an invoice, click on Gewatelnaelink & Sdes Mew. Find the order you want to
generate an invoice for and click on the Invoice icon. Y ou can now print the invoice for faxing or
mailing.
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How do | find out the credit card number used for atransaction?

If you use real-time credit card processing on your store, then the payment gateway that you set
up to handle your transactions will securdy hold tha information. Snce transections are
processed automatically, you will rarely need to know the credit card number. If you needed credit
card details, you would log into the administration area that most gateway's provide, or contact the
gateway directly.

If you use off-line credit card processing on your store, then you need to retrieve credit card
details to process the transaction after an order has been placed. Credit card information is
encrypted and stored in your store’ s database. It is never included in confirmation e-mails sent to
you or the customer by Comersus. The only way to view it isto display details for a particular
order viathe Sdes and Cugares e, dowv ade nodieof BackOffice +. Theinformationis
decrypted atheflyfor you to view through BackOffice +.

How do | link my Web siteto the shopping cart?

Linking static pages on your Web site to the dynamic Web pages generated by Comersusis very
easy. In this guide you can see most important links' HTML code to link any page of your Web
gteto theareaof your on-line store that you have selected.

There are two types of links that you will likely use:

*  Product links, which dlow you to degp-link into the product catalog to a product details
page.

» Storelinks, which alow you to link to store pages such as the "search” page, the "browse
by category" page, the "view shopping cart" page, etc.

Can | changethe store buttons?

Y ou can customize the appearance of your shopping cart buttons by uploading new buttons to
your Web server. You aso need to change the HTML templatesinvolved by checking that you
are not touching ASP tags or any other programming code. Usually you will need to modify
comersus_viewitem.asp and itemdetailsm.asp files.

Note: before you upload new buttons to your on-line store, make sure that the buttons have been
saved in a compatible format (JPEG or GIF), and that they are small enough to display properly
on your store (try not to exceed 110 x 25 pixels).

Can | modify some of the wording on the shopping cart?

Y es, any message or field description that appears on your storefront can be changed. Comersus
keeps virtually all of them in one file called langiegsagy, which is located in the areas indudes
subfolder on your Web server. So al you have to do is open that file and change the text that you
would like to replace.

Make sure to first make a backup copy of langiegsagp o that you may revert back to it if you need
to. Thisfeature also allows you to have a storefront that displays messages in alanguage other
than English.
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When customer s browse my store by category, only 10 categories ar e displayed per page.
Isthereaway to change that number?

Thereisaline of codein afile named "comersus listProductsAndCategories.asp” that reads:

const numPerPage = 10

Y ou can change that number to have more or fewer categories appear on each page.

How can | have NO pictures associated with a product or a category?

Thereis an easy way to accomplish this. Just create a1 x 1 pixel transparent GIF file. Name it
"clearpixel.gif". Upload it to your Comersus store using the Upload Images component of
BackOffice +. From then on, whenever you want a product or category not to have any image
associated with it, enter "clearpixel.gif" in the image field.

I would like to use pagesthat are already on my Web site as product descriptions. How
can | dothat?

Comersus allows you to use HTML tagsin the product description field. This means that you can
easily link from your shopping cart's product details page to other pages on your site.

How can | define different shipment methods based on weight (or price, quantity)
and address?

1. Define anew Shipment Method (table Shipments).

2. Put WeightFrom=0 and WeightUntil=10 for cart total weight between 0 and 10 so this
shipment method will appear only in that case.

3. If you want that Shipping method for California state, put CA in stateCode and
staeCodeEqg=-1 (Tha shipment will apply only for California). To define another shipment
for the other states you can include another shipment row with CA in stateCode and
stateCodeEq=0.

Yau @ doueRa TimeUPS dalaim indeed d ddiningal sippingrules manualy.

How can | import the product database from other programs?

Y ou can use Free Diagnostics and Tools utility to perform this task. Consider that you will
need the exported products table from the previous program in a plain text format, and that
only basic attributes will be imported. If you need a fine importing automatic procedure
contact us to make an estimate based on your file format.
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How can | give special pricesto some customers?

Using BackOffice +, Sales and Customers menu, List All Customers, you can assign special
prices for certain customers. Remember that the customer must log inin order to be
authenticated and receive the specia prices.

How can | definea Tax of 0.21 for customersin one state (country, zip) and no Tax if
the user is from another place?

1. Using BackOffice+ define a new taxPerPlace record.
2. Insert anew row containing stateCode=CA, stateCodeEqg=-1 and taxPerPlace=0,21.

How can | define different Taxes depending on the product if the user isfrom Italy?

1. Using BackOffice+ define a new taxPerProduct record.
2. Insert anew row with CountryCode=IT, countryCodeEqg=1 and taxPerProduct=0,25
3. You can add another row for another product with different Tax (0,28...).

How can | forcethe user to select product variations like Color, Sze, etc?

Y ou can use the setting pForceSel ectOptional s=-1.

How can | configurethe Fraud Protection Packagein order to alert about suspicious
orderswithout blocking them?

Y ou can use the setting pFraudPreventionSetting="caution".

How can | remove shipping selection? My store doesn’t need shipping options.
Insert only one shipping method named: “No shipping needed”.
Y ou can a so hardcode shipping selection by replacing the drop down in

comersus_selectShipment.asp by one hidden field
<input type="hidden" name="idShipment" vdue="1">
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Rename also the Submit Button with: “Press here to continue” and make sure you have a
Shipment Method defined in your database with idShipment=1.

How can | distribute serialsor download links automatically with each purchase of
my product named “ Softwar e-2001" ?

Edit the product “ Software-2001” and insert the serial or download link in Digital Goods
field (email Text). Configure your payment gateway to make a silent response to

comersus _gatewayX X X SlentResponse.asp (rename the file for security reasons).

Each time you receive a payment, the information entered into email Text will be sent to the
customer by email.

Y ou can aso distribute serials and download links using PayPal.
1. Log into your PayPal account, go to Profile, Instant Payment Notification Preferences.
2. Change IPN: on, IPN Url:

3. Make some payment to your store using PayPal and test the configuration.

Nde you @n asomekethat dgribution menually fram Badk Offiee+, when you mark an ader aspaid

How can | set up PayPal IPN (Instant Payment Notification)?

1. Loginto your Business or Premier PayPal account.2. Go to the "Profile’ subtab .

3. Click on the "Instant Payment Notification Preferences’ link in the "Selling Preferences
column4. Click on Edit .

5. Check the box and enter

http://www.yourdomai n.com/comersus/store/comersus gatewayPayPal SilentResponse.asp to

T e L L L M

receive your IPN Notifications.
6. Click on Save,

How can | assign a product to several categories?

If you are using BackOffice +, just select the categories from drop down box (you have 3
drop down boxes but you can assign one product to unlimited categories).

If you don’'t have BackOffice +, or if you want to understand categories structure better,
here you have a more compl ete explanation.

Since Comersus 3.7x you can assign one product to several categories. You just have to add
anew row to categories_products indicating idProduct, idCategory.
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Example: Windows Millenium (idProduct=2) to categories Computers (idCategory=5) and
OS (idCategory=8).

Add to rows;
25
2.8

My Gateway for online credit card paymentsisnot included. Can | still use
Comersuswith it?

Sure, you can send us the gateway documentation and we will try to include it in our next
release. Y ou can also make some modifications to the provided examples.

1. Open any comersus_gatewayX X XX.asp and save it using a different name (like
comersus_gatewayY ourGatewayHere.asp).

2. Check your gateway system documentation and change the Action Form tag in the script
comersus_gatewayY ourGatewayHere.asp .

3. Check aso al necessary hidden and non-hidden fields. Replace those INPUT tags using
gateway system documentation (usually you will need to verify total field, idOrder - Invoice
number - ,persona data of the customer, CC number and expiration date).

4. Add a new payment method named “ Credit Cards’ or similar with redirectionUrl pointing
to the new script renamed.

| don’t understand how Real Time Shipping (UPS or USPS) feature works

Real Time UPS and Real Time USPS packages are included in some Power Packs. Real Time
Shipping disables all manual shipping settings defined and acts as an interface between
Comersus and UPS/USPS.

When the customer makes the checkout process, Real Time Shipping sends all relevant
transaction details like: total weight, shipping address at origin and shipping address at
destination, etc. The package retrievesin Real Time 4/5 configurable shipping types for
those specifications and then returns to Comersusin order to create a Drop Down Box
showing different combinations of shipping types and shipping charges. The customer
completes the order as usual. All this processis hidden to the customer and it takes no
relevant time to get the Real Time Quiotes.

Can | use one BackOffice Package for multiple stores?
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BackOffice+ comes with Per Store License, so you can install just one copy of the
BackOffice software in your server. Anyway you can still use one BackOffice with several
stores by developing a script that connects the BackOffice to different stores at login time.
Check out Reseller Kit Hosting Company Edition and Reseller Kit Software Integrator
Edition if you need special pricesfor Per Server and Unlimited licenses.

My Back Office+ shows demo war nings everywhere. How do | disable demo mode?

Y ou have to change the setting pDemoStore = 0.

How can | replacethe”No Image Available’ graphicfile?

Whenever you don’t upload images for a certain product, a default graphic is shown on any
page that displays information about that product (search pages, product details page, etc.).
Y ou can easily replace the default graphic with your own by following these simple steps.

1. Create the new image file that will be displayed whenever a product image is not available.
The image should be 100 x 100 pixels.

2. Savethefileas“imageN a.gif”.

Upload the file to the “ comersus/store/catalog” subfolder on your Web server, using any
FTP program, or using the Upload Product Images module of Comersus, which islocated in
the Manage Products menu of the Comersus administration console.

From now on thisimage will be displayed whenever a product imageis not available.

How can | limit the admins accessto certain parts of the BackOffice?

Using BackOfficet+ you can create a new admin record and assign an existing admin level such as
moderator (admin level 50) or listing (admin level 75) or you can also create anew level. Those
admins will have access only to specific parts of the BackOffice that you can limit by modifying
page level variable.

For example, the script comersus_backoffice_menuListing.asp has this header:
<%

' Comersus BackOffice

" e-commerce ASP Open Source

" CopyRight Rodrigo S Alhadeff, Comersus

' May, 2002
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" http:/ / wwww.comersus.com
pPagel evel=Cint(75)

00>

In this script the line pPagel evel=Cint(75) says that all the admins whose admin level is
more than 75 will receive this message from the script: “Y ou don't have enough
permissions’.

Knowing this you have to modify this line pPagelL evel=Cint(75) from the script in order to
limit the access by the different admins.

For an updated list of answers to frequently asked questions, visit the Public Forum located at
the following address: http:/ / wwww.comersus.org/ forum
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Appendix E

ERD Database Chart
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Relationships and fields
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Database description

Table

admins

adminStats

affiliates

affiliatesTransfers

auctionOffers

auctions

blockKeywords

Field

Details

Administrator users for the BackOffice

idAdmin
adminName
adminPassword
adminLevel
lastLogin
idSupplier
idAffiliate

Unique key field for the table

Name of the admin user

Encrypted password

Lower level means more permissions inside BackOffice+
Date of last login for security purposes

Id of the supplier for BackOffice+ private login

Id of the affiliate for BackOffice+ private login

Statistics for the BackOffice, to be replaced soon

newEmailsNewsLetters
sinceLastTimelndexVisits
totalindexVisits
Affiliates of the store
idAffiliate
affiliateName
affiliateEmail
commission
Transfers made to affiliates
idAffiliateTransfers
idAffiliate

amount
transferDate

Bids posted
idAuctionOffer
idAuction
idCustomer
offerDate
offerAmount
Auctions of the store
idAuction
auctionName

details

startDate

endDate

active

idProduct

startPrice

endPrice
currentPrice
idCustomerType
minOfferAmount
maxOfferAmount

Used as a flag for newsletter distribution
Used to store since last time index visits
Used to store total index visits

Unique key field for the table
Name of the affiliate

Email of the affiliate
commission for the affiliate

Unique key field for the table

ID of the affiliate used for this transfer
Transfer amount

Date of the transfer

Unique key field for the table

Id of the auction

Id of the customer that did post the bid
Bid date

Bid amount

Unique key field for the table
Description of the auction

More details about the auction
Release date of the auction

Last day of the auction

Enable or disable the auction

Id of the product used for this auction
Starting price

Ending price

Current price

Auction defined for this customer type
Minimum offer

Maximum offer

Keywords to be used by fraud filtering

idBlockKeyword

Unique key field for the table

92



bundles

cartRows

cartRowsOptions

categories

categories_languages

categories_products

countryCodes

creditCards

currencyStatic

keywordText

Bundle products structure
idBundle

mainldProduct

idProduct

keyword to be blocked

Unique key field for the table
id of the product that will appear in search and listing
id of each sub-product of the bundle

cart details structure for current carts and historic orders

idCartRow

idProduct

quantity

unitPrice

unitCost

unitWeight
unitBtoBPrice
idDbSessionCart
personalizationDesc
Variations for cart contents
idCartRow

idOption

priceToAdd
optionDescrip
Categories structure
idCategory
categoryDesc
idParentCategory
displayOrder

active

imageCategory
Translations for categories
idCategories_languages
idCategory

idLanguage
categoryDesc

Unique key field for the table

id of each product in the cart
Quanity for that product

Price per unit

Cost per unit

Weight per unit

Wholesale price per unit

id of the dbSession cart record
Personalization text of that product

Id of the cart row with this variation

Id of the variation related to the cartRow
Price of the variation

Variation name

Unique key field for the table

Category name

Id of the parent category, NULL for root
Index order for display purposes
Enable or disable the category

Image file name for the category

Unique key field for the table

Id of the category

Id of the language

Translation of the category name for that language

RelationShip between categories and products

idProduct
IdCategory

Id of the product
Id of the category assigned to that product

Countries used for customers, orders, suppliers, etc

countryCode

countryName

Off line credit card payments
idOrder

cardType

cardNumber

expiration

seqCode

obs

Code of the country: US, BR, etc
Complete name of the country

Id of the order with this offline payment
Credit card code type: VI, AM, etc
Number of the card

Expiration date

CVV2 code

Comments for this payment

Currency conversion with static table

idCurrencyStatic
currencyName
conversion

currencySign

Unique key field for the table

Description of the currency

Conversion factor considering main currency
Sign of the currency
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customer_specialPrices

customers

customerTypes

dbSession

dbSessionCart

discounts

Special prices for specific customers

idCustomer_specialPrices

idCustomer
idProduct
specialPrice
Customers table
idCustomer

name

lastName
customerCompany
phone

email

password

address

zip

stateCode

state

countryCode
shippingName
shippingLastName
shippingAddress
shippingCity
shippingStateCode
shippingState

shippingCountryCode

shippingZip
idCustomerType
idLanguage
bonusPoints
wapAccess
active

userl

user2

user3

Customer types
idCustomerType
customerTypeDesc

Unique key field for the table

Id of the customer

Id of the product

Special price of that product for that customer

Unique key field for the table

First Name

Last Name

Company

Phone

Email

Encrypted password

Address

Zip code

State code for the main country
Another state (if state code is not used)
Code of the country: US, BR, etc

If shipping is different than billing

If shipping is different than billing

If shipping is different than billing

If shipping is different than billing

If shipping is different than billing

If shipping is different than billing

If shipping is different than billing

If shipping is different than billing
Customer Type (Retail, Wholesale, etc)
Language of the customer

Current reward points

If it has access to WAP store (cell phones)
If customer is active

Custom field for customer record
Custom field for customer record
Custom field for customer record

Unique key field for the table
Description

Session headers stored in database

idDbSession
randomKey
idCustomer
sessionData
sessionType
dbSessionDate

Unique key field for the table

Random contents used to retrieve fields
Customer of that session

Field to store temporary form fields
WEB, WAP, etc

Date of the session

Cart headers related to dbSession

idDbSessionCart
idDbSession
idOrder

cartOpen

Discounts with code

Unique key field for the table
Cart is related to one session

Filled only if the order is saved to relate cart to orders
Boolean, the cart is closed when the order is saved
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idDiscount Unique key field for the table

discountDesc Description
priceToDiscount Fixed price to discount
percentageToDiscount Percentage of the purchase to discount
discountCode Customer code for the discount
active Boolean, to enable or disable the discount
used Boolean, if it has been used
oneTime Use the discount one or many times
quantityFrom Filter for cart content
quantityUntil Filter for cart content
weightFrom Filter for cart content
weightUntil Filter for cart content
priceFrom Filter for cart content
priceUntil Filter for cart content
idProduct If the discount is specific for one product, otherwise is Null
discountsPerQuantity Discounts based on quantity ordered
idDiscountPerQuantity Unique key field for the table
idProduct Id of the product
discountDesc Description
quantityFrom Quantity bounds of that product
guantityUntil Quantity bounds of that product
discountPerUnit Fixed amount to discount per product
generalTable Only used for store conditions, to be replaced soon
generalConditions Store general Conditions HTML text
getFreeProduct Free products to be obtained by purchasing another product
idGetFreeProduct Unique key field for the table
idProduct Id of the main product
idProductFree Id of the free product to be obtained
Iang uages Valid languages of the store
idLanguage Unique key field for the table
language Language description
newsLetter Newsletter emails
idEmail Unique key field for the table
email Email
options Variations structure
idOption Unique key field for the table
optionDescrip Description of the variation
priceToAdd Price of the variation
weight Weight of the variation
options_languages Translation for each variation
idOption_languages Unique key field for the table
idOption Id of the variation
idLanguage Id of the language
optionDescrip Translated description of the variation
options_optionsGroups  Relationship between options and options groups
idOptionGroup Id of the option group
idOption Id of the option
optionsGroups Options groups
idOptionGroup Unique key field for the table
optionGroupDesc Description of the group
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optionsGroups_products

orders

payments

Relationship between options groups and products

idProduct
idOptionGroup
Orders table
idOrder

orderDate
idCustomer
details

total

address

zip

stateCode

state

city

countryCode

obs

taxAmount
shipmentDetails
paymentDetails
discountDetails
nroRan
shippingName
shippingLastName
shippingAddress
shippingStateCode
shippingState
shippingCity
shippingCountryCode
shippingZip
orderStatus
viewed

digitalEmailText
idAffiliate
idCustomerType
browserlP
transactionResults
shipmentTracking
vatNumber
idLanguage
wishListldCustomer
userl

user2

user3

Payment types with rules
idPayment
paymentDesc
priceToAdd
percentageToAdd
redirectionUrl
emailText

Id of the product
Id of the group

Unique key field for the table

Date

Id of the customer

Products ordered snapshot

order amount

Billing Address

Idem

Idem

Idem

Idem

Idem

Customer comments

Order tax amount

Description and amount of shipment
Description and amount of payment
Description and amount of discount
Random contents used to retrieve fields
Name for shipping

Name for shipping

Shipping Address

Shipping Address

Shipping Address

Shipping Address

Shipping Address

Shipping Address

Status of the order (1-5)

If the order has been viewed in BackOffice+

URL of digital goods or any other information to be

distributed

Id of the affiliate used for this order
Customer Type when the order was saved
IP of the client when the order was saved
Authorisation codes, etc

Shipment tracking information

VAT number

Language used when the order was saved
If the order was posted using a wish list
Custom order fields

Custom order fields

Custom order fields

Unique key field for the table

Description

If the payment type increases the amount
Idem with percentages of the order

URL for payment forms

Information abuot the payment to be distributed by email
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products

products_languages

guantityFrom
quantityUntil
weightFrom
weightUntil
priceFrom
priceUntil
idCustomerType

Products catalog structure

idProduct
idSupplier
description
details
searchKeywords
price

listPrice
bToBPrice
imageUrl
smallimageUrl
sku

listHidden
weight
deliveringTime
active

hotDeal
freeShipping
isBundleMain
bonusPoints
cost

visits

sales

emailText

stock
stockSecurity
stockCostOrder
stockDelay
stockMinimumOrder
stockLevelAlert
showlnHome
dateAdded
rental

length

width

height
hasPersonalization

Translation for products
idProducts_languages

idProduct
idLanguage
description
details

Filtering purposes
Filtering purposes
Filtering purposes
Filtering purposes
Filtering purposes
Filtering purposes
Type of customers for this payment

Unique key field for the table

Id of the supplier

Shoty description

Details with HTML

Keywords for meta tags

retail price

Comparison price

Wholesale price

URL of the main image

URL of small image

Product code

Hide the product in listings
Weight of the product

Time to obtain the product
Product is active

Product is a hot deal

Product has free shipping
Product is the main of the bundle
How many bonus points provides
Cost price

How many visits

How many sales

Digital goods to be distrbiuted
Stock of the product

Level to maintain

Cost of purchasing a new order
Delay to replace since order is posted
Minimum gty to order

Alert to administrators at this level
Show product in dynamic home
Date of product creation

Product is rental

Size

Size

Size

Custom engraving, etc

Unique key field for the table
Id of the product

Id of the language
Translation

Translation




recurringBilling

relatedProducts

reviews

serials

shipments

stateCodes

stockMovements

Structure to maintain recurring billing

idRecurringBilling
idOrder
daysPeriod
nextBillingDate

Unique key field for the table
Id of the order to be re-created
Period to re-create the order
Next date to create the order

Relationship between products and related products

idProduct
idRelatedProduct
Customer reviews
idReview

review

author

email

idProduct

stars

subject

active

Serial codes to be distributed
idSerial

serialCode
idProduct

used

Shipment types and rules
idShipment
shipmentDesc
priceToAdd
percentageToAdd
shipmentTime
quantityFrom
quantityUntil
weightFrom
weightUntil
priceFrom
priceUntil
stateCode
stateCodeEq

zip

ZipEq

countryCode
countryCodeEq
handlingPercentage
handlingFix
idCustomerType
State description and codes
stateCode
stateName

Id of the product
Id of the related product

Unique key field for the table
Review text

Name of the author

Email of the author

Id of the product that has the review
How many starts 1-5

Review subject

Review is active

Unique key field for the table
Unique code

Id of the product that has this serial
Serial has been distributed already

Unique key field for the table
Description

Shipment fixed price

Shipment percentage price

Time of the delivery

Filtering purposes

Filtering purposes

Filtering purposes

Filtering purposes

Filtering purposes

Filtering purposes

State code of this rule

State code of the order equal to rule state
Zip code of this rule

Zip code of the order eq to rule
Country code of the rule

Country code of the order equal to rule
Percentage for handling

Fix amount for handling

Customer type for this shipment

Code for the state
State name

Movements of stock (including movements with each paid order)

idProduct
dateMovement
guantity

Id of the product
Date of the movement
Quantity (positive or negative)
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storeNews

suppliers

taxPerPlace

taxPerProduct

wapCarts

wapSessions

wishList

obs
Simple news to be shown in
store

idStoreNews
newsText

Suppliers table
idSupplier
supplierName
supplierEmail
supplierAddress
supplierZip
supplierCity
supplierStateCode
supplierAnotherState
supplierCountryCode
supplierPhone
receiveSellEmail
receiveUnderStockAlert
Tax per location
idTaxPerPlace
countryCode
countryCodeEq
stateCode
stateCodeEq

zip

ZipEq

taxPerPlace
idCustomerType

Tax per product and location
idTaxPerProduct
idProduct
countryCode
countryCodeEq
stateCode
stateCodeEq

zip

zipEq

taxPerProduct

Carts stored for wap cell phones
idWapSession
idProduct

quantity

Comments

Unique field
News text (HTML allowed)

Unique field

Name of the supplier
Email of the supplier
Address of the supplier
Address of the supplier
Address of the supplier
Address of the supplier
Address of the supplier
Address of the supplier
Phone of the supplier

Receive a notification with each sale
Receive a notification with under stock

Unique key field for the table
Country code for this tax

If the rule tax is equal to order tax
State code for this tax rule

If the rule is equal to order

Zip of the tax rule

If the rule is equal to order

tax percentage

Customer types

Unique key field for the table

Id of the product

Country code for this tax

If the rule tax is equal to order tax
State code for this tax rule

If the rule is equal to order

Zip of the tax rule

If the rule is equal to order

tax percentage

Unique key field for the table
Id of the product

Session stored for wap cell phones

idWapSession
randomKey
idCustomer
idPayment
isdShipment
Customer wish list
idCustomer
idProduct

Unique key field for the table

Random contents used to retrieve fields

Id of the customer
Id of the payment used
Id of the shipment used

Id of the customer
Id of the product
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settings

rentals

Store settings
idSetting
settingKey
settingValue
comments
idSettingGroup
Rental table
idRental
idProduct
fromDate
untilDate
idOrder

Unique key field for the table

Key of the setting (pStoreFrontDemo)
Value for that key

Key description

For grouping purposes

Unique key field for the table
Id of the product

Rental interval

Rental interval

Id of the order
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Appendix F

Comersus Power Packs

he Pong Paksare optional packages with additional features designed to increase the power
T of your Comersus Store. There are 3 Power Packs (Basic, Medium and Premium) which

indude a lot of features such as. BackOffice +, Random Product, Best Sellers, Email to
friend, Fraud Prevention, Forgot Password, Auctions, Currency Conversion, Real Time UPS,
Reviews, Related Products, Newsdletter, Real Time United States Postal Service, Dynamic Price
List, Digital Download, 1 Step Checkout and more. Here you will find alist with a summary of
different packages.

Note: Y ou can aso develop these features if you have programming skills.
However you will find it more reliable, sound and time saving to use this Official
Power Packs designed by the same devel opers who created Comersus Free

Distribution.
Power Pack Basic Power Pack Medium Power Pack Premium

Price $49 $239 $370
BackOffice None BackOffice+ Full Featured BackOffice+ Full Featured
Access DB Yes Yes Yes
SQL Server DB No No Yes
MySQL DB No Yes Yes
Advanced Features Basic Medium All advanced features
Payment Gateways Basic gateways Popular gateways All payment gateways

Ndel: Yaihaetodozeaepaymat gensy d adladeqriosfo exd Pong Pak. Only Resdle Kits
indudesal payet gteneys

Nade2: feturesd exth pakageand prics may dange V ist aressamtoeify thelatet feturesd exh
Pong Pak.

Why do you sell Power Packsif Comersusis Open Sour ce?: there are severa
business models associated to Open Source Software. We choose this option of
charging for services and for great value Power Packs. However any user may
devdop thar own Power Pack replacements snce we provide dl the
documentation and assistance to customize Comersus.
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Appendix G

Programming reference

ere you will find a generd reference to customize Comersus Cart. With simple lines of

code you can retrieve and insert datainto Comersus database. We will also provide a

Vbscript reference so you can manipulate the information and create advanced scripts to
extend default functionality of the cart.

Retrieve data from the database

1. Open your text editor and creste a new file with .agp extenson placed insde
comersus/store folder.

2. At the beginning of the script place dl the necessary includes.

<I--#include file="../includes/settings.asp"-->
--#include file="./ indudes daiabaseFunctionsasp"-->

--#include file="../includes/getSettingK ey.asp"-->

<

<

<I--#include file="../includes/sess onFunctions.asp"-->

Note: settings and databaseFunctions are used to establish a database connection to retrieve
or insert data. getSettingKey and sessionFunctions are used to retrieve certain configuration
keys from settings table.

3. Openthe ASP tag and enter the basic lines needed in almost all headers. In this case we
are telling the web server to continue, even if some error occurs, we define some local
variables used for the database connection and we retrieve a configuration key (the name
of the logo image).

<%

On error resume next

dim connTemp, rsTemp

pCompanyL.ogo = getSettingK ey ("' pCompanyLogo")

4. Wewill get how many customers we have in the store with asimple SQL query
mySql="SELECT COUNT(*) AS pCount FROM customers"

call getFromDatabase (mySql, rsTemp, "test")

%>

5. Then we print the result using the store layout defined by header and footer templates.
<I--#include file="header.asp"-->
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<br>There are <%=rstemp("'pCount")%> customers in this store.
<%ocall closeDb()%>
<I--#include file="footer.asp"-->

If you execute this script you will get the number of customers printed on the screen.

In this case the result of the SQL Query was just one row, so we didn’t have to iterate
between the recordset. What if we need the ability to show alisting? We will have to make a
loop to print al returned records.

1. First of al we send the new SQL Query. In this case we will get the idproduct, the sku
and the stock for the whole catalog.

mySqgl="SELECT idProduct, sku, stock FROM products’
call getFromDatabase (mySql, rsTemp, "test")

2. If the query returns an empty recordset we redirect to a message screen informing this
gtugtion

if reemp.eof then response.redirect
"comersus_message.asp?message="& Server.Urlencode(" There are no productsin the
database")

%>

3. Then we print the layout and we make the iteration inside the recordset
<l--#include file="header.asp"-->

<%do while not rstemp.eof %>

<br>ID: <%-=rdemp(idProduct")%> - KU: <%=rdemp('sku’')¥%> - STOCK:
<%-=rstemp("stock")%>

<%rstemp.movenext

loop%o>

<%_call closeDb()%>

<I--#include file="footer.asp"-->

Inserting data in the database

The situation is very similar. In this case we will add a new supplier named John Doe to the
database.

mySgl="INSERT INTO suppliers (supplierName) VALUES ('John Doe)"
call updateDatabase (mySql, rsTemp, "test")
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response.redirect "comersus_message.asp?message="_& Server.Urlencode(" Supplier added.”)

call closeDhb()

Note that we have used updateDatabase function instead of getFromDatabase. Since we used a
query to add arecord to the database, we don’t need to show any result from the database. We
only redirect to a message screen with a confirmation message.

Vbscript Reference

Comersus was developed using Active Server Pages with Vbscript programming language. Here
you can find a reference with most used sentences.

Conditional Statements
Y ou can control the flow of your script with conditional statements and looping statements.

Using conditional statements, you can write VBScript code that makes decisions and repeats
actions.

IFTHEN ELSE

Thelf...Then...Else statement is used to evaluate whether a condition is True or False and,
depending on the result, to specify one or more statements to run. Usually the condition is an
expression that uses a comparison operator to compare one value or variable with another

If vdue= 0 Then
Responsewrite“ Thevdueis O
End if

L ooping

Looping alows you to run agroup of statements repeatedly. Some loops repeat statements until a
condition is False; others repeat statements until a conditionis True. There are also loops that
repeat statements a specific number of times.

Do while not rstemp.eof

Responsewrite * <br>Record: ” &rstemp(“idProduct”)
rstemp.movenext

loop

For Next
Repeats a group of statements a specified number of times.
For f=0to 10
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responsewrite “ <br>Number: ” &f
next
Functions
Array(): ReturnsaVariant containing an array.
Cint():Returns an expression that has been converted to a Variant of subtype Integer.
Cdbl():Returns an expression that has been converted to a Variant of subtype Double.
Date: Returns the current system date.
Instr():Returns the position of the first occurrence of one string within another..
L eft():Returns a specified number of characters from the left side of a string.

Len():Returns the number of charactersin astring or the number of bytes required to store a
variable.

SQL Reference

Create atable

CREATE TABLE tableName
(

columnNamel dataType,
columnName2 dataType,

Create index
CREATE UNIQUE INDEX indexName
ON tableName (columnName)

Delete index
DROP INDEX tableName.indexName

Delete table
DROP TABLE tableName

Select
SELECT columnName(s) FROM tableName
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Select with GroupBy
FELECT column,SUM (column) FROM table GROUP BY column

I nsert new rows
INSERT INTO tableName (columnl, column2,...)
VALUES (valuel, value2,....)

Update
UPDATE tableName SET columnName = newVaue
WHERE columnName = someVaue

Delete rows
DELETE FROM tableName WHERE columnName = someValue
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Contact Information

Comersus Open Technologies LC

8345 NW 66TH ST #3537
Miami FL 33166-2626
United States

Phone: 1 (305) 735-8008
http:/ / www.comersus.com

Contact usfor installations, modifications, training, contributions and Power Packs. All
suggestions ar e welcome.

* Ask about Reseller Plans, packages designed for Hosting Companies and investor
opportunities.
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Final Notes and acknowledgments
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